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Northeast Technical College
10-509-001 Principles of Care Management
Course Design
Course Information
	
	Alternate Title
	Principles of Care Management

	
	Description
	This course will take the working healthcare employee through best practices for coordinating the management of patient care to result in healthier patients. (Prerequisite: Accepted into the Care Coordinator Certificate)

	
	Instructional Level
	10

	
	Total Credits
	2.00

	
	Total Hours
	36.00


Course Competencies
	1.
	Demonstrate utilization of pharmacological resources.

	
	Criteria

	
	You will be successful when:

	
	1.1.
	you identify available resources.

	
	1.2.
	you utilize available pharmacological resources appropriately.

	
	1.3.
	you list commonly prescribed medications by brand and generic names.

	
	1.4.
	you identify indications for commonly prescribed medications.

	
	1.5.
	you identify frequent side effects for commonly prescribed medications.

	
	1.6.
	you identify safe dosages for commonly prescribed medications.

	
	1.7.
	you are able to locate client educational materials.

	
	Learning Objectives

	
	1.a.
	Identify available pharmacological resources.

	
	1.b.
	Identify commonly prescribed medications.
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	2.
	Examine utilization of most commonly ordered screening and diagnostic tests.

	
	Criteria

	
	2.1.
	you can identify commonly ordered screening and diagnostic laboratory tests based on diagnosis.

	
	2.2.
	you can identify commonly ordered screening and diagnostic radiological tests based on diagnosis.

	
	2.3.
	you can identify commonly ordered screening and diagnostic procedures based on diagnosis.

	
	2.4.
	you access available resources for commonly ordered screening and diagnostic tests.

	
	2.5.
	you utilize available resources appropriately.

	
	2.6.
	you identify frequency of ordering screening and diagnostic tests based on standard protocol.

	
	2.7.
	you provide client instruction regarding screening and diagnostic testing.

	
	Learning Objectives

	
	2.a.
	Identify commonly ordered laboratory tests based on client population.

	
	2.b.
	Identify commonly ordered radiological tests based on client population.

	
	2.c.
	Identify commonly ordered screening/diagnostic procedures based on client population.

	3.
	Screen diagnostic testing results.

	
	Criteria

	
	3.1.
	you locate appropriate reference ranges for your client population.

	
	3.2.
	you screen client results for normal, abnormal, and/or critical results.

	
	3.3.
	you follow protocols for client notification of normal, abnormal, and/or critical results.

	
	3.4.
	you follow protocol for provider notification of normal, abnormal, and/or critical results.

	
	3.5.
	you describe the indications of the diagnostic testing results.

	
	3.6.
	you document actions taken for normal, abnormal, and/or critical results.

	
	Learning Objectives

	
	3.a.
	Identify reference ranges for results of screening and diagnostics.

	
	3.b.
	Apply reference ranges to screening and diagnostic results.

	4.
	Establish care coordinators role in pre-visit preparations.

	
	Criteria

	
	4.1.
	you review medical record for pertinent data and reason for visit.

	
	4.2.
	you compare client medical record to preventative care protocols to identify any gaps in care.

	
	4.3.
	you compare client medical record to management of chronic disease protocols to identify any gaps in care.

	
	4.4.
	you requisition necessary pre-visit screening and/or diagnostic tests and procedures.

	
	Learning Objectives

	
	4.a.
	Review client history to determine need for screening and/or diagnostic testing.

	
	4.b.
	Identify gaps in client care management.

	
	4.c.
	Identify all applicable data for provider to review.

	5.
	Establish the care coordinator's role during client visit.

	
	Criteria

	
	5.1.
	you identify reason for visit and obtain corresponding template.

	
	5.2.
	you review client's medication list.

	
	5.3.
	you update client medication list as needed.

	
	5.4.
	you complete chief complaint and/or history of present illness.

	
	5.5.
	you plan visit agenda with the client.

	
	5.6.
	you implement provider's plan of care with client.

	
	5.7.
	you present client to provider.

	
	5.8.
	you complete team template documentation.

	
	5.9.
	you customize template for client visit for team documentation.

	
	Learning Objectives

	
	5.a.
	Perform medication reconciliation.

	
	5.b.
	Complete a client interview.

	
	5.c.
	Complete visit documentation.

	
	5.d.
	Complete a soft hand-off to provider.

	
	5.e.
	Review plan of care with client.




	6.
	Establish the care coordinator's role on post client visit activities.

	
	Criteria

	
	You will be successful when:

	
	6.1.
	you print after visit summary and review with client.

	
	6.2.
	you communicate client post visit changes to appropriate team members.

	
	6.3.
	you collaborate with team members to facilitate appropriate resources based on client need.

	
	6.4.
	you process appropriate screening and diagnostic orders as recommended by the provider.

	
	Learning Objectives

	
	6.a.
	Process plan of care as recommended by the provider.

	
	6.b.
	Complete visit documentation.

	
	6.c.
	Engage members of healthcare team to establish standard care protocols.


Grading Information
Grading determined by points earned out of total points available.  There is no weighting of grades.
 
  
	Assignments and Assessments
	Points per Activity
	Number of Activities
	Total Points Possible 

	 LP1 Discussion Board
	10
	1
	10

	 LP1 Case Studies
	40
	1
	40

	 LP2 Discussion Board
	5
	1
	5

	 LP2 Presentation
	18
	1
	18

	 LP2 Case Studies
	22
	1
	22

	 LP3 Discussion Board
	10
	1
	10

	 LP3 Worksheet
	25
	1
	25

	 LP4 Documentation Form
	30
	1
	30

	 LP5 Worksheet
	40
	1
	40

	 Summative Assessment
	50
	1
	50

	 
	 
	 
	 

	 Total Points Possible 
	250


 
 
Grades based on percentage of total points earned:
	Percentage
	Grade

	90 - 100
	A

	80 - 89
	B

	70 - 79
	C

	60 - 69
	D

	0 - 59
	F


 
 
 

Course Learning Plans and Performance Assessment Tasks
LP1 Utilize pharmacological resources.
Overview/Purpose
In this learning plan, students will learn how to identify, access, and utilize pharmacological resources and educational materials correctly.  Students will also review commonly prescribed medications and their attributes.
Target Competencies
	1.
	Demonstrate utilization of pharmacological resources.

	
	Criteria

	
	You will be successful when:

	
	1.1.
	you identify available resources.

	
	1.2.
	you utilize available pharmacological resources appropriately.

	
	1.3.
	you list commonly prescribed medications by brand and generic names.

	
	1.4.
	you identify indications for commonly prescribed medications.

	
	1.5.
	you identify frequent side effects for commonly prescribed medications.

	
	1.6.
	you identify safe dosages for commonly prescribed medications.

	
	1.7.
	you are able to locate client educational materials.

	
	Learning Objectives

	
	1.a.
	Identify available pharmacological resources.

	
	1.b.
	Identify commonly prescribed medications.


Learning Activities
	1.
	Participate in discussion board.

	2.
	Compile a list of 10 commonly prescribed medications used in your practice.  Include brand and generic names and bring to class. 

	3.
	Participate in classroom discussions.

	4.
	Complete case study assignments relating to commonly prescribed medications.

	
	Learning Materials

	
	LP 1 - Utilization of Pharmacological Case studies guidelines and rubric
	LP1. Case Studies guidelines.docx

	5.
	Present case studies to class.

	6.
	Prepare for summative assessment.


Assessment Activities
	1.
	Participate in discussion board.

	2.
	Present case studies to class.





LP2 Commonly ordered screening and diagnostic tests.
Overview/Purpose
In this learning plan, students will identify commonly ordered screening and diagnostic ancillary tests based on client diagnosis.  Students will also review frequency, client instructions, and screening of results for identified tests.
Target Competencies
	1.
	Examine utilization of most commonly ordered screening and diagnostic tests.

	
	Criteria

	
	1.1.
	you can identify commonly ordered screening and diagnostic laboratory tests based on diagnosis.

	
	1.2.
	you can identify commonly ordered screening and diagnostic radiological tests based on diagnosis.

	
	1.3.
	you can identify commonly ordered screening and diagnostic procedures based on diagnosis.

	
	1.4.
	you access available resources for commonly ordered screening and diagnostic tests.

	
	1.5.
	you utilize available resources appropriately.

	
	1.6.
	you identify frequency of ordering screening and diagnostic tests based on standard protocol.

	
	1.7.
	you provide client instruction regarding screening and diagnostic testing.

	
	Learning Objectives

	
	1.a.
	Identify commonly ordered laboratory tests based on client population.

	
	1.b.
	Identify commonly ordered radiological tests based on client population.

	
	1.c.
	Identify commonly ordered screening/diagnostic procedures based on client population.

	2.
	Screen diagnostic testing results.

	
	Criteria

	
	2.1.
	you locate appropriate reference ranges for your client population.

	
	2.2.
	you screen client results for normal, abnormal, and/or critical results.

	
	2.3.
	you follow protocols for client notification of normal, abnormal, and/or critical results.

	
	2.4.
	you follow protocol for provider notification of normal, abnormal, and/or critical results.

	
	2.5.
	you describe the indications of the diagnostic testing results.

	
	2.6.
	you document actions taken for normal, abnormal, and/or critical results.

	
	Learning Objectives

	
	2.a.
	Identify reference ranges for results of screening and diagnostics.

	
	2.b.
	Apply reference ranges to screening and diagnostic results.


Learning Activities
	1.
	Select 2 chronic diagnoses from the list provided and add 1 additional diagnosis that would be used in the ambulatory care setting.

	
	Learning Materials

	
	LP2 List Common Diagnoses in an Ambulatory Setting
	LP2 List Common Diagnoses.docx

	2.
	Participate in discussion board on chronic diagnoses.

	3.
	Research your chosen diagnoses to determine what ancillary testing would performed.

	4.
	Complete Ancillary Services for Common Diagnosis chart for chosen diagnoses.

	
	Learning Materials

	
	LP2 Ancillary services for common diagnoses in an ambulatory setting chart
	LP2 Common Diagnoses Chart Blank.docx

	5.
	Present to class information researched on chosen diagnoses.

	
	

Learning Materials

	
	LP2 Presentation Rubric Ancillary Services for Common Diagnoses
	LP2 Presentation Rubric Ancillary Services for Common Diagnoses.docx

	6.
	Complete screening ancillary test case studies.

	
	Learning Materials

	
	LP2 Screen Diagnostic Test Results Case Studies
	LP2 Screen Diagnostic Test Results.docx

	7.
	Review screening ancillary test results.

	8.
	Prepare for summative assessment.


Assessment Activities
	1.
	Present to class on chosen diagnoses and associated ancillary tests.

	2.
	Complete screening ancillary test results case studies.



LP3 Care coordinator's role in pre-visit preparations.
Overview/Purpose
In this learning plan, students will learn what is the care coordinator's role in pre-visit preparations including preventative care, chronic disease management, and ancillary testing.
Target Competencies
	1.
	Establish care coordinators role in pre-visit preparations.

	
	Criteria

	
	1.1.
	you review medical record for pertinent data and reason for visit.

	
	1.2.
	you compare client medical record to preventative care protocols to identify any gaps in care.

	
	1.3.
	you compare client medical record to management of chronic disease protocols to identify any gaps in care.

	
	1.4.
	you requisition necessary pre-visit screening and/or diagnostic tests and procedures.

	
	Learning Objectives

	
	1.a.
	Review client history to determine need for screening and/or diagnostic testing.

	
	1.b.
	Identify gaps in client care management.

	
	1.c.
	Identify all applicable data for provider to review.


Learning Activities
	1.
	Participate in discussion board.

	2.
	Participate in classroom discussions.

	3.
	Complete worksheet for care coordinator's role in pre-visit preparations.

	4.
	Prepare for summative assessment.


Assessment Activities
	1.
	Complete worksheet for care coordinator's role in pre-visit preparation.

	
	Learning Materials

	
	Worksheet for Care Coordinator's Role in pre-visit preparation.
	Care Gap Assignment.docx

	2.
	Participate in discussion board.



LP4 Care coordinator's role during client visit.
Overview/Purpose
In this learning plan, the student will learn about the care coordinator's role during client visit including medication reconciliation, interviewing and documentation, and communication with both the client and provider.
Target Competencies
	1.
	Establish the care coordinator's role during client visit.

	
	Criteria

	
	1.1.
	you identify reason for visit and obtain corresponding template.

	
	1.2.
	you review client's medication list.

	
	1.3.
	you update client medication list as needed.

	
	1.4.
	you complete chief complaint and/or history of present illness.

	
	1.5.
	you plan visit agenda with the client.

	
	1.6.
	you implement provider's plan of care with client.

	
	1.7.
	you present client to provider.

	
	1.8.
	you complete team template documentation.

	
	1.9.
	you customize template for client visit for team documentation.

	
	Learning Objectives

	
	1.a.
	Perform medication reconciliation.

	
	1.b.
	Complete a client interview.

	
	1.c.
	Complete visit documentation.

	
	1.d.
	Complete a soft hand-off to provider.

	
	1.e.
	Review plan of care with client.


Learning Activities
	1.
	Review provided schedule and identify reason for visit for client.

	2.
	Obtain template relating to reason for visit.

	3.
	Participate in classroom discussions.

	4.
	Complete visit documentation form regarding role of care coordinator during office visit.

	
	Learning Materials

	
	LP4 - Visit documentation form regarding role of care coordinator during an office visit.
	LP4 Care Coordinator Role During Visit worksheet.docx

	5.
	Customize team template for your client.

	6.
	Complete all necessary documentation on template.

	7.
	Prepare for summative assessment.


Assessment Activities
	1.
	Complete visit documentation form relating to care coordinator's role during an office visit.





LP5 Care coordinator's role post client visit.
Overview/Purpose
In this learning plan, students will learn about the care coordinator's role in post client visit activities.  Activities include processing the plan of care recommended by the physician, documentation of activities, and communication with the client and the client's healthcare team.
Target Competencies
	1.
	Establish the care coordinator's role on post client visit activities.

	
	Criteria

	
	You will be successful when:

	
	1.1.
	you print after visit summary and review with client.

	
	1.2.
	you communicate client post visit changes to appropriate team members.

	
	1.3.
	you collaborate with team members to facilitate appropriate resources based on client need.

	
	1.4.
	you process appropriate screening and diagnostic orders as recommended by the provider.

	
	Learning Objectives

	
	1.a.
	Process plan of care as recommended by the provider.

	
	1.b.
	Complete visit documentation.

	
	1.c.
	Engage members of healthcare team to establish standard care protocols.


Learning Activities
	1.
	Print two after visit summaries and bring to class (make sure no patient information is included).

	2.
	Review with classmates to discuss changes included in after visit summaries

	3.
	Complete worksheet on the after visit summary and plans of care.

	
	Learning Materials

	
	Care coordinator's role post client visit worksheet
	LP 5 care coordinator's role post client visit worksheet.docx

	4.
	Discuss with class the worksheet on after visit summaries and plans of care.

	5.
	Complete summative assessment.


Assessment Activities
	1.
	Complete worksheet on the after visit summary and plans of care.

	
	Learning Materials

	
	Care coordinator's role post client visit worksheet
	LP 5 care coordinator's role post client visit worksheet.docx

	2.
	Complete summative assessment.

	
	Learning Materials

	
	Summative assessment
	summative assignment.docx





PAT:  Examine utilization of most commonly ordered screening and diagnostic tests.
Directions
Present to the class on the information you learned while researching your chosen diagnoses and their appropriate ancillary tests.  Use the LP2 Presentation Rubric to develop your presentation and for grading information.
	Environment
	Classroom


Evaluator(s)
Instructor
Target Course Competencies
	1.
	Examine utilization of most commonly ordered screening and diagnostic tests.


Scoring Guide
	
	Criteria
	Ratings

	1.
	you can identify commonly ordered screening and diagnostic laboratory tests based on diagnosis.
	

	2.
	you can identify commonly ordered screening and diagnostic radiological tests based on diagnosis.
	

	3.
	you can identify commonly ordered screening and diagnostic procedures based on diagnosis.
	

	4.
	you access available resources for commonly ordered screening and diagnostic tests.
	

	5.
	you utilize available resources appropriately.
	

	6.
	you identify frequency of ordering screening and diagnostic tests based on standard protocol.
	

	7.
	you provide client instruction regarding screening and diagnostic testing.
	



PAT:  Screen diagnostic test results
	Environment
	Classroom


Evaluator(s)
Instructor
Target Course Competencies
	1.
	Screen diagnostic testing results.
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