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A) PERFORM BASIC PATIENT CARE SKILLS AS REQUIRED OF A CERTIFIED NURSE ASSISTANT WORKING IN A LONG-TERM CARE FACILITY

A.1   Check assignment, take report and transition between shifts
A.2	Record height and weight as appropriate
A.3	Take vital signs using automated and manual procedures
A.4	Chart and report vital signs, manually or using computer
A.5    Check patients’ diets and comply with dietetic orders
A.6    Set up food trays according to patient needs, e.g. blind patient
A.7    Assist with oral feeding as needed
A.8    Bathe and/or assist patient with bath
A.9    Change linens daily and as needed
A.10   Perform oral hygiene
A.11   Change underwear/brief
A.12   Report skin breakdown
A.13   Assist with ROM
A.14   Turn patient regularly
A.15   Apply and remove restraints as ordered
A.16   Check restraints regularly and record on restraint flowsheet
A.17   Record intake and outputs
A.18   Respond to patient request in timely manner
A.19   Follow aseptic techniques
A.20	 Assist with patient mobility if needed
A.21	 Collect urine/stool specimens following universal precautions

B) DEMONSTRATE SAFE PRACTICES WHILE CARING FOR PATIENTS

B.1	Discuss the importance of patient identification
B.2	Identify safety risks
B.3	Explain how to report accidents



C) APPLY GENERIC HEALTHCARE KNOWLEDGE

C.1	Read and apply medical terminology
C.2	Demonstrate knowledge and practice infection control/universal precautions
C.3	Operate and maintain patient care equipment; e.g., QC checks, change batteries
C.4	Report malfunctioning patient care equipment
C.5	Demonstrate knowledge of basic anatomy and physiology
C.6	Complete CPR certification
C.7	Demonstrate knowledge of safety and regulatory compliance requirements; e.g., OSHA, MSDS
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D) DEMONSTRATE WORKPLACE BEHAVIOR SKILLS

D.1	Practice effective communication skills with patients, families, and medical staff; e.g., listen actively
D.2	Function as a team member
D.3	Apply critical thinking skills (basic problem-solving skills)
D.4	Practice good customer service techniques; e.g., provide PR, explain delays
D.5	Demonstrate positive attitude
D.6	Follow code of conduct; e.g., respect patients’ rights, confidentiality
D.7	Demonstrate accountability/responsibility
D.8	Demonstrate understanding of job description and expectations
D.9	Practice universal precautions
D.10	Demonstrate work ethics

E) PERFORM BASIC RESPIRATORY SKILLS

D.1	Transport with O2
D.2	Place and read pulse oximeter
D.3	Perform simple respiratory tasks; i.e., nasal cannula, mask, tank 



F) PERFORM BASIC CLERICAL SKILLS AS REQUIRED OF A CERTIFIED NURSE ASSISTANT WORKING IN A LONG-TERM CARE FACILITY

E.1	Demonstrate use of basic computer operating systems; e.g., Windows
E.2	Demonstrate basic keyboarding skills
E.3	Perform computer charting
E.4	Demonstrate telephone skill for healthcare setting


















	[image: ]
	MoHealthWINs


This workforce solution was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. The solution was created by the grantee and does not necessarily reflect the official position of the U.S. Department of Labor. The Department of Labor makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to such information, including any information on linked sites and including, but not limited to, accuracy of the information or its completeness, timeliness, usefulness, adequacy, continued availability, or ownership.



This work is licensed under a Creative Commons Attribution 3.0 Unported License.

Adapted from an Entry-level Multiskilled Healthcare Technician DACUM profile
Created with funding from the South Carolina Alliance, 2020

image2.png




image1.jpeg
MO
HEALTH
WINSe




image3.jpeg
"l St. Louis
CCommumty

College





image4.png
WORKFORCE \ A1
SOLUTIONS /1:
GROUP C

ST.LOUIS COMMUNITY
COLLEGE




