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Soft Skills Training for Clinical Medical Assistant Program at Amarillo College
Feedback from a Clinical Medical Assistant (CMA) employers’ focus group and survey highlighted the need for soft skills instruction. This Level I Certificate program, which requires both clinical and clerical skills, also places high value on soft skills, including:
1. [bookmark: _GoBack]Communication Skills: active listening; conversation; clear and concise writing, using standard English; ability to read and comprehend work related documents; able to ask questions when needed
2. Problem Solving Skills: critical thinking; use of logic, reasoning, and analysis to address problems; ability to handle difficult situations, both in person and on the phone; capable of adapting to new, different, or changing requirements; taking initiative
3. Professionalism: professional attire and actions; ethical and responsible social and workplace behavior; teamwork skills; customer service skills; positive and hospitable attitude; self-confidence; realistic expectations about the pay scale
4. Work Ethic: willing to work; demonstrating dependability, responsibility, and accountability; willing to learn and apply new knowledge and skills
5. Other Essential Workplace Skills: basic computer skills, including electronic medical records; basic math skills; time management skills; typing skills; telephone skills; social media management
6. Job Search Skills to Improve Job Placement: completing application forms; preparing resumes; interviewing for a job
In response to this input from employers, the TAACCCT grant project implemented the following interventions:
1. Presentations on job search, preparing resumes, and preparing for interviews. Students were given assignments to visit the AC Career Services Center outside of class to learn how to search online for jobs, to prepare resumes to post online, and to practice interviewing skills. 
2. Interactive lessons on communication skills, problem solving scenarios, and electronic medical records. These lessons were developed and embedded into the curriculum by faculty. They included videos and simulations of workplace scenarios. 
3. Professional attire is a must. Students were required to wear scrubs to some classes. 
4. Provided in-class tutoring related to reading, writing skills, and math skills, as needed. 
5. Provided tutoring in the learning center that included basic computer skills.
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