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Feedback from a Diesel Technology employer survey highlighted the need for soft skills instruction, to include:
1. Communication Skills: active listening; ability to hold conversations; clear and concise technical writing; communicate effectively with co-workers and with customers; conduct meeting presentations;
2. Problem Solving Skills: diagnose problems with power trains, diesel engines, and automatic and manual transmissions, and HVAC systems, and then decide how to conduct repairs 
3. Teamwork Skills: work with others to complete tasks
4. Professionalism: customer service skills; desire to learn and grow with the company; be on time; reliable attendance
5. Good work ethic: positive attitude; honesty; sense of urgency; take initiative
6. Other Essential Workplace Skills: basic math and measurement skills; basic computer skills; phone etiquette; reading and comprehending service manuals
7. Job Search Skills to Improve Job Placement: completing application forms; preparing resumes; interviewing for a job
In response to this input from employers, the TAACCCT grant project implemented the following interventions:
1. Project-based, simulation activities were embedded into the course curriculum, which gave students the opportunity to develop problem-solving skills and teamwork skills related to potential workplace scenarios. Grant staff held work sessions with the Diesel Technology instructors to help develop these enhancements.
2. Inclusion of lessons on communication skills, resume building, and other job search skills as part of the technical core courses. The technical career campus implemented a first semester “technical core” of basic courses in Fall 2014 that were required of all students entering the academic credit programs, including Diesel Technology students. This action was separate from the DOL TAACCCT Grant interventions, but complementary in many ways.
3. Basic computer and math skills training also is addressed in the technical core classes; additional basic computer training and math tutoring is available in the Access Learning Center on campus.
4. Participation in the technical career campus’s Professional Code of Conduct, which all students were required to sign. The Code of Conduct also requires students to wear a uniform shirt to class each day, which carries the name of their training program.
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