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CMA Focus Group Questions

[bookmark: _GoBack]The following questions would be used to guide a focus group conducted with CMA students after they complete the survey.
1.  What has been most valuable to you about the CMA program? 
2.  What has been most difficult for you about the CMA program?  
(If they mention a specific class, find out what has made it difficult and how it could be better.  If they don’t mention specific classes, ask them to identify any classes with which they had problems and then identify the problems and possible solutions.)
3.  Program leaders are considering the possibility of offering some of the CMA program classes online or at least making them hybrid classes (some in class activities and some online).  Which of the CMA classes do you believe could be successfully offered online or in a hybrid model?
4.  Thinking about your medical practicum experiences:
	A.  How welcome did you feel at the sites?
	B.  Were you prepared to do what they expected you to do?  (If not, what were you not prepared to do? How could you have been better prepared for the medical practicum?)
	C.  How could the medical practicum be improved for future CMA students?
5.  Thinking about your administrative practicum experiences:
	A.  How welcome did you feel at the sites?
	B.  Were you prepared to do what they expected you to do?  (If not, what were you not prepared to do? How could you have been better prepared for the administrative practicum?)
	C.  How could the administrative practicum be improved for future CMA students?
6.  What other suggestions do you have for improving the CMA program?
7.  What other comments, suggestions, and/or concerns would you like the leaders of the CMA program to know?
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