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Certified Production Technician Program Overview



The Certified Production Technician Program (CIP code 48.0503) was created under the MoManufacturingWINs TAACCCT grant and first offered in fall 2013.  
The purpose of the Certified Production Technician (CPTAE) program is to recognize through certification individuals who demonstrate mastery of the core competencies of manufacturing production at the front-line (entry-level through front-line supervisor) through successful completion of the certification assessments.  The goal of the CPTAE certification program is to raise the level of performance of production workers both to assist the individuals in finding higher-wage jobs and to help employers ensure their workforce increases the company’s productivity and competitiveness.
The CPTAE program consists of five individual certificate modules: Safety; Quality Practices & Measurement; Manufacturing Processes & Production; Maintenance Awareness and Green Production.  Candidates must earn the first four certificates to receive the full CPTAE certification.  (www.msscusa.org)
Amy Sherwin used release time in the spring 2013 semester to research the MSSC Certified Production Technician program.  Jeff Scharringhausen had previously taken the MSSC Instructor training at a local technical school and came on board as our CPT instructor. 

Grant funds were/are used to purchase the Tooling U online training modules, also known as seat licenses, which are designed to complement the MSSC CPT certification, as well as the MSSC CPT Certification exams for each.

This program has gone through some extensive continuous improvements since its inception. Originally scheduled as a 16-week program, it was determined that that was an unnecessary timeframe for completing the program.  After the first cohort it was changed to an 8-week program.  We also found that although online training is designed to be something that can be done at one’s convenience, as long as they have an internet connection, our participants were not completing the program and would often stop responding to instructor emails and phone calls.  Students are now required to attend class Monday through Thursday for 8 consecutive weeks to complete these courses.  

Certified Production Technician
	CPT Safety
	IENG710

	CPT Processes
	IENG708

	CPT Quality
	IENG709

	CPT Maintenance
	IENG711



WorkKeys Assessments are required to get into the CLT program.  The following minimum scores must be met:
Applied Math: 4, Reading for Information: 4, and Locating Information: 4







This workforce solution was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. The solution was created by the grantee and does not necessarily reflect the official position of the U.S. Department of Labor. The Department of Labor makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to such information, including any information on linked sites and including, but not limited to, accuracy of the information or its completeness, timeliness, usefulness, adequacy, continued availability, or ownership.
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