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Statement of Programmatic Innovation and/or Enhancement:
Certified Production Technician (CPT)

The CPT program incorporates all 4 MoManufacturing key strategies.

The College facilitates two industrial training consortiums within its service region.  These consortiums serve as our industry advisory boards.  These two groups report a lack of trained entry level production workers in the region and the CPT program provides one solution to this issue.  A Work Keys production technician occupational profile was conducted with several companies sending production personnel to serve as subject matter experts.  This provided data to align with our classes to be sure they were addressing common production training needs.

As the CPT program was being developed, one of the main focuses was incorporating on-line learning and technology enabled learning.  Tooling U modules are used in all classes and students can complete them anywhere they have internet access.  Tooling U licenses were good for up to 1 year so students could access the information beyond their class time.  In addition, Amatrol learning activity packets (LAPs) were used in all but the Safety class.  These hands-on learning modules included but were not limited to: Metrology, Materials Engineering, Plastics, Mechanical Fabrication, AC/DC Electrical, Hydraulics, Pneumatics and Robotics.  In addition, several Amatrol learning systems were used for course demonstration purposes as needed including: Steam Systems and Piping Systems.  With the exception of the safety class, which was primarily lecture, course structure included lecture, hands-on collaborative learning, on-line learning and limited textbook use.  The Quality Control class for those taking the classes one at a time vs. the 12 week format is a hybrid course.  Students meet only 1 night per week in order to use the lab.  All other Quality Control course material is provided on the students MyMAC account (the Mineral Area College learning management system) in addition to Tooling U.

The Career Pathway chart illustrates that students have a variety of NAM’s certification programs to choose from and may complete as many as they like.  The short term stackable credentials allow students to enter and leave the program as they desire.  Depending upon the certification, all or most of the college credit transfers to one of two AAS degrees.

By offering rotating classes every 8 weeks, incumbent workers have a chance to improve their skills which provides opportunities for advancement with their companies.  Several employers are providing financial incentives for employees who earn their CPT.  These employees also recognize the value of hiring applicants who obtain this certification and prefer job applicants with the CPT certification.  The 12 week CPT program for the unemployed reduces the time from receiving credentialed training to employment.  These completers are offered a 3 week internship with area employers.
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