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Review Scale Definitions
Mark an X in the appropriate box.
Exceptional:  Review component is a “best practice” and represents a model for replication.
Very good: Review component is complete and effective.
Good: Review component is adequate but presents opportunities for improvement.
Ineffective: Review component is weak and in need of significant improvement.

	1. Program Outcomes
	Exceptional
	Very Good
	Good
	Ineffective

	1.1 Effective program structure (prerequisites, course sequence, delivery methods, classroom/laboratory blend, stackable credential-structure provide a clear, logical map to completion for adult students)
	
	X
	
	

	1.2 Program outcomes aligned to occupational focus (industry skills and standards)
	
	X
	
	

	1.3 Program outcomes clearly stated
	
	X
	
	

	1.4 Program outcomes introduced/reinforced in course under review
	
	
	X
	

	1.5 Evidence program leads to capstone assessment (licensure, industry certification or TSA, etc.)
	NA
	NA
	NA
	NA

	Comments or recommendations:
Please see the notes and comment attached with this document.







	2. Course Objectives
	Exceptional
	Very Good
	Good
	Ineffective

	2..1 Appropriate to course level
	
	
	X
	

	2.2 Clearly stated from student perspective
	
	
	X
	

	2.3 Measurable
	
	
	X
	

	2.4 Evidence of innovation to support adult learner success
	
	
	X
	

	2.5 Addresses/supports one or more outcomes
	
	X
	
	

	Comments or recommendations:
Please see the notes and comment attached with this document.








	3. Instructional Materials
	Exceptional
	Very Good
	Good
	Ineffective

	3.1 Support stated course learning objectives
	
	X
	
	

	3.2 Meet/reflect current industry practices and standards
	
	
	X
	

	3.3 Provide options for multiple learning styles
	
	
	X
	

	3.4 Resources/materials / third party documents are cited properly
	
	X
	
	

	3.5 Evidence of innovation to support adult learner success
	
	X
	
	

	Comments and recommendations:
Please see the notes and comment attached with this document.







	4. Learning Activities/Labs
	Exceptional
	Very Good
	Good
	Ineffective

	4.1 Promote achievement of stated objectives
	
	
	X
	

	4.2 Materials/resources (to include equipment, tools and software) are presented in a way that students understand purpose and use in healthcare and other industry settings
	
	
	X
	

	4.3 Provide opportunities for interaction and active learning 
	
	
	X
	

	4.4 Provide options for multiple learning styles
	
	
	X
	

	4.5 Linked to current industry practices and standards
	
	X
	
	

	Comments and recommendations:

Please see the notes and comment attached with this document.






	5. Clinicals/Practicums
	Exceptional
	Very Good
	Good
	Ineffective

	5.1 Support stated course objectives
	
	
	X
	

	5.2 Meet/reflect current industry practices and standards
	
	X
	
	

	5.3 Provide options for multiple learning styles
	
	X
	
	

	5.4 Resources/materials are cited properly
	
	X
	
	

	5.5 Evidence of innovation to support adult learner success
	
	
	X
	

	Comments and recommendations:
Please see the notes and comment attached with this document.







	6. Student Assessment Tools/
Criteria for Student Evaluation
	Exceptional
	Very Good
	Good
	Ineffective

	6.1 Stated learning objectives link to industry standards
	
	X
	
	

	6.2 Align with course activities and resources
	
	
	X
	

	6.3 Include specific and descriptive criteria for evaluation of student work/participation
	
	X
	
	

	6.4 Sequenced throughout instructional period to enable students to build on feedback
	
	
	X
	

	6.5 Varied and appropriate to content
	
	
	X
	

	6.6 Provide opportunities for students to measure their own learning progress
	
	
	X
	

	Comments and recommendations: 
Please see the notes and comment attached with this document.
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	7. Innovative or enhanced strategies
	Exceptional
	Very Good
	Good
	Ineffective

	7.1 Evidence of industry input/standards in program design and curricular components
	
	
	X
	

	7.2 Evidence of program enhancements to support adult learner
	
	
	X
	

	7.3 Evidence the distance delivery strategies and/or accelerated delivery strategies are sufficient for student success.
	
	X
	
	

	Comments or recommendations:
Please see the notes and comment attached with this document.
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The following is the review for the Dental Assistant Administrative Procedures I course.  The review of the course is to make sure that the roles of this position are understood and carried out. The many roles of dental assistant in the administrative level are paramount as well as quite detailed.  This position would need to have an understanding of the basic dental procedures. They need to also be able to describe and identify the appropriate telephone mannerisms as well as discuss the elements of letter writing. In the dental office, quite often we have to communicate with insurance companies as well as patients in regards to patient care. We need to be able to demonstrate problem solving techniques because there are many issues that appear in this area, so this role is essential to the dental office. Another important role includes handling patient records, gathering insurance information, gathering health histories and other industry information. Obtaining prior history of treatment as well as any specifics to pain related treatment issues needs to be gathered in a timely and efficient manner by the administrative assistant prior to treatment.

 The understanding of risk management needs to be available because each patient and the procedure has a certain level of risk associated with it. If the wrong information is relayed to the patient, this causes more confusion for the patient so there is a need for a high level of understanding when it comes to steps, procedures, and information given to the patient.
Regarding risk management, we need to make sure that the assistant is able to understand the scheduling needs. All of these factors are necessary when it comes to filling the role of the administrative assistant. The purpose of this course was to make sure that these tasks are being taken care of as well as the understanding of insurance coding and the difference between the categories. 

[bookmark: _GoBack]The dental assistant Administrative Procedures course has met these needs by looking at the course curriculum, guideline and structure developed by Linda Gaylor and the study guide or booklet is available to students. They are currently utilizing the third version which is up-to-date as of 2016 so this along with the teaching methodologies provides a sound background for the educative process of the administrative dental assistant
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