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Hi! The NEO Opportunities in Tech project is all about bridging equity gaps in high-demand Information Technology
roles. OiT participants agree to stay connected during their experience and share valuable insights and information
needed to help us measure the impact and progress of this project. As part of your OiT experience, please take a
moment to respond to our check-in survey. Rest assured, your information is protected and will only be used for
reporting purposes. If you have any questions or want to chat, please reach out to us at opportunitiesintech@tri-c.edu.

This workforce product was funded by a grant awarded by the U.S. Department of Labor (DOL)'s Employment and Training
Administration. The product was created by the recipient and does not necessarily reflect the official position of DOL/ETA. DOL/ETA
makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to such information, including any
information on linked sites and including, but not limited to, accuracy of the information or its completeness, timeliness, usefulness,

adequacy, continued availability, or ownership. This product is copyrighted by the institution that created it.

* Required

Student Information

1. First and last name *

2. S Number *
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3. Please Choose Your Opportunities in Tech Cohort *

() started OIT in Spring 2024

() started OIT in Fall 2024

4. Are you a current student? *

() Yes

O No, | recently graduated
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Academic Progress

5. Have you changed your major in the last 60 days? *

Q Yes
O No

O Not yet, but | plan to

6. Are you at risk for failing or dropping any of your current courses? *

O Yes
Q No

O | am not sure

O Not currently taking courses

7. Have you gained/completed any of the following in your program in the last 60 days? *

O Completed a New Training

Q Graduated from Academic Program

O Awarded a short-term certificate from Tri-C
O Plan to graduate this term (Summer 2024)
O

Nothing to report
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8. Please list the name of the training, certificate, or program. *

9. Please list the date that the date that you completed the program, the date you graduated,
or other applicable date. *
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Employment Progress

10. Are you currently employed? *

Q Yes

O Yes AND | have changed jobs in the last 60 days

ONO

O Seeking employment

11. Did this employment happen as a result of gaining a new credential, certification, or skill
related to your Tri-C education? *

O Yes
Q No

12. Did this new position lead to any of the following? *
O Better pay
O Better benefits

More convenient for my needs

None of the above

O
Q All of the above
O
O

Other
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13. If you are comfortable sharing, please explain if you received a raise in pay after switching
jobs. If so, how large was the increase?

14. Who is your employer? *

15. What is your title/role? *

16. Please list dates of employment (ex: May 2020 - Present) *

17. If you are comfortable sharing, please share your hourly wage.

18. Do you plan on staying employed at this organization? *

O Yes
O No

O Only until | become qualified to apply to new roles
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19. What role(s) are you interested in post-graduation? *

20. Have you gained an industry certification in the past 60 days? *

O Yes
O No

21. Please list the name of the industry certification(s) you were awarded. *

22. Please list the date(s) you received this credential. *

23. Have you gained any of the following in the IT field: *

O Work-Based Learning

O Job Shadowing Opportunity
Internship or Micro-internship
Co-Op Opportunity

Interview for Employment

Offer for Employment

o O O O O

Nothing to report
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24. Please tell us more. For instance, tell us the name of the company, the type of internship,
what role you are interviewing for, or other helpful details! *

25. Please list the start date of this experience. *
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Current Needs

26. Are you currently needing access to any support services to help you be successful in your
courses (ex: tutoring, academic advising, etc.)? Please explain.

27. Have you met with any support services in the past 60 days? *

O Yes
O No

28. What support service did you connect with? *

O Academic Counseling
O Career Center
Tutoring

Financial Aid

Other

O
O
Q Success Coaches
O

29. When did you meet with this support service? *
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30. Please check the type of information/resources you are most interested in currently:

D Resume Building/Interview Prep

D Finding an Internship

Career Exploration

Networking

Academic Assistance (Study Skills, Time-Management Skills, Note-Taking, Etc.)

Skill Development

I T O R O

Other
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Connection Questions

31. Each quarter, we submit a report to the Department of Labor and Tri-C to discuss our grant's
progress and impact. We would like to share student success stories and comments in our
next report.

If you are willing to share any information on how our grant has impacted you or share a
quote that we may share in our report, we would appreciate it!

Please note, if you want to share information or a quote, but do not want your full name included, just
let us know below and we will include only your first name.

32. Is there anything else you would like us to know?

This content is neither created nor endorsed by Microsoft. The data you submit will be sent to the form owner.

@ Microsoft Forms
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= Employer Insights & Industry
Trends

e
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At Cuyahoga Community College [Tri-C], we greatly value the insights and knowledge that local employers bring to the
table. Please take a few minutes to complete this survey, an easy and quick way to provide feedback, influence our
programs and initiatives, and help strengthen our community and future workforce.

This workforce product was funded by a grant awarded by the U.S. Department of Labor (DOL)’s Employment and Training
Administration. The product was created by the recipient and does not necessarily reflect the official position of DOL/ETA. DOL/ETA
makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to such information, including any
information on linked sites and including, but not limited to, accuracy of the information or its completeness, timeliness, usefulness,

adequacy, continued availability, or ownership. This product is copyrighted by the institution that created it.

© 2024, Melanie Thompson & Nadia Torres, Tri-C

* Required

Employer Information

1. Name

2. Title/Role *
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3. Company/Organization *

4. Email
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Employer Feedback & Hiring Preferences

5. What level of education is typically required for your company's entry-level positions?

Q No degree or experience needed
O Certificates or certifications
O Associate's

O Bachelor's or higher

6. What skills are most important to your company when hiring?

7. What is a typical salary range for entry-level employees at your company?

(O 30,000 - 40,000
(O 40,000 - 50,000
(O 50,000 - 60,000
(O 60,000-70,000
O

70,000+
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8. What are some of the most important aspects of showcasing experience for your potential
hires?

Please select at most 3 options.

D Level of education

D Internships & co-ops

D Job shadowing

D Employment in field
Diverse portfolio or resume

D Performance on hiring tasks (interviews, presentations, assessments, etc.)

Other

9. Please rank the top ways for people to find opportunities at your organization.
Company website
Internal connections or promotions
Job search sites (Indeed, Glassdoor, etc.)
Social networking sites (LinkedIn, Facebook, etc.)
Career fairs
Cold calling

Interning or volunteering
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10. Where do most employees work at your company?
O In-Office
O Work from home with distance reporting requirements
O Remote
O Hybrid

11. Please tell us a bit more about what individuals can do to increase chances of employment at
your company.
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Industry Outlook

12. What emerging technologies do you believe will significantly impact the IT industry in the
next two years?

13. What major challenges do you anticipate organizations will face in managing IT needs?

Please select at most 3 options.

D Budget restrictions, inflation, and other financial components
D Geopolitical issues and impact

Human-Al collaboration

Sustainability

Regulation and compliance

Job displacement and reskilling

Security and privacy

Ethical concerns

Creating and/or updating systems

Data-driven decision making

O 00 o04g4good

Other

https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&id=IMa33wsZfEacOUiJKOKvZoGdxkjJ6sBFtWIUrZWnoPZUNVM5WTVDRTVZNUxYVOhLTThBUIEWOEQO... 6/9



7/16/24, 9:34 AM Employer Insights & Industry Trends

14. What specific areas do professionals in your area struggle with currently?

Please select at most 3 options.

D Rapid technology changes

D Field volatility

Work climate (job pressure, work-life balance, etc.)

Team dynamics

End user support and satisfaction

Career advancement

Limited access to tools, systems, or other needed resources

Continuous learning and skill development

O 0O 0 0 4d4dd

Other

15. Are there any specific trends, innovations, or systems that you believe will be important for
preparing for changes in the field?
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Employer Needs & Program Feedback

16. What skills or knowledge gaps have you observed in recent hires that you think need
addressed?

Please select at most 3 options.

D Technical skills

Industry-specific knowledge

Soft skills

Workplace etiquette or professionalism
Customer service

Self-management skills

Emotional intelligence

Resource delegation & management

O 0O 00 4Jd4dgdB.

Other

17. What components do you think need to be added to IT programs to help prepare students
for future field needs and trends?
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18. What recommendations do you have for future generations of workers trying to succeed in
IT?

19. How would you rate the Information Technology career field as a whole?

W W W W W

20. Is there anything else you would like us to know?

This content is neither created nor endorsed by Microsoft. The data you submit will be sent to the form owner.
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This workforce solution was funded by a project awarded by the U.S. Department of Labor’s Employment and Training
Administration. The solution was created by the consortium member and does not necessarily reflect the official position of the U.S.
Department of Labor. The Department of Labor makes no guarantees, warranties, or assurances of any kind, express or implied,
with respect to such information, including any information on linked sites and including, but not limited to, accuracy of the
information or its completeness, timeliness, usefulness, adequacy, continued availability, or ownership. This solution is copyrighted
by the institution that created it. Internal use by an organization and/or personal use by an individual for non-commercial purposes is
permissible. All other uses require the prior authorization of the copyright owner.

This work is licensed under the Creative Commons Attribution 4.0 International License.
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