
 MEMORANDUM OF UNDERSTANDING
Between

THE CONNECTICUT DEPARTMENT OF LABOR

And
NORWALK COMMUNITY COLLEGE 

in conjunction with
THE CONNECTICUT BOARD OF REGENTS

FOR HIGHER EDUCATION 

This agreement is made between Norwalk Community College (NKCC) in its capacity as recipient of the U.S. Department of Labor, Education and Training Administration grant entitled, “ Connecticut Health and Life Sciences Career (HL-SCI) Initiative” in conjunction with the Board of Regents for Higher Education (BOR) and the Connecticut Department of Labor (CTDOL).  

WHEREAS, pursuant to Conn. Gen. Stat. § 10a-1,the BOR serves as the governing body for the Connecticut Community Colleges, Connecticut State Universities and Charter Oak State College,  and serves as the administrative body for each of these institutions, and as such, the BOR collects and maintains education records as defined by FERPA, 20 USC §1232g(a)(4)(A), and its implementing regulations, 34 C.F.R §99.3 of  students participating in HL-SCI through its Community Colleges; 
WHEREAS, CTDOL is the Connecticut state agency that provides employment services under several federal programs, and collaborates with multiple partners to align resources, coordinate employment, education and training programs and promote strategy to meet industry's projected job growth needs in Connecticut; 

WHEREAS, NKCC has been awarded a three-year Trade Adjustment Assistance Community College and Career Training Grant (TAACCCT) (TC-23777-12-60-A-9) by the U.S. Department of Labor entitled, “Connecticut Health and Life Sciences Career Initiative (HL-SCI) to support educational program initiatives to address worker shortages in health and life sciences occupations in Connecticut for the period of September 1, 2012-August 30, 2015; 
WHEREAS,  the Connecticut Community College Consortium consists of five (5) Connecticut Community Colleges (Capital, Gateway, Manchester, Middlesex and Norwalk), which share a common model to provide targeted certifications, industry-recognized credentials, certificate and associate degree training to prepare Trade Adjustment Assistance impacted and other unemployed workers for middle skills jobs in the health and life sciences; 
WHEREAS, TAACCCT participation requires the creation of reports on the employment outcomes of participants in the programs supported by the grants, and identification of the success of Community College graduates in the workforce by the U.S. Department of Labor; 
WHEREAS, all students participating in HL-SCI are students attending Community Colleges under the purview of the BOR, and each student has consented in writing to the disclosure of their student information form which includes personally-identifiable information, such as student demographics, programs of study, achievement, attainment and Social Security Numbers, and sharing their program participation information between the Connecticut Community College Consortium and the Connecticut State Colleges and Universities Board of Regents for Higher Education and the Connecticut and U.S. Departments of Labor for the purposes of maintaining accurate student records and to monitor grant performance; 
WHEREAS, the Commissioner of CTDOL and the President of the BOR are authorized by Connecticut General Statutes, Section 4-8 to enter into contractual agreements as may be necessary for the effective discharge of their duties; and
WHEREAS, policy adopted pursuant to Section 10a-72 of the Connecticut General Statutes provides appropriate executive signature authority to the NKCC President to enter into such contractual agreements as may be necessary for the discharge of his duties to effectuate the decisions, policies and programs as they relate to the College; 
NOW, THEREFORE, to satisfy the conditions of TAACCCT, the BOR in conjunction with NKCC and CTDOL agree as follows:
A. CONFIDENTIALITY AND DATA SHARING

1. The CTDOL agrees that student education records are protected under the Family Educational Rights and Privacy Act, 20 U.S.C. §1232g (FERPA) and CTDOL agrees that it will utilize such education records only to perform the services required by this Agreement and for no other purpose. CTDOL agrees that it will not disclose such information to a third party without the prior written consent of the student to whom such information relates. CTDOL shall comply with the requirements of FERPA and agrees to destroy all confidential education records as soon as all statistical analysis has been performed, or when the information is no longer needed, whichever date comes first, but in any event no later than August 30, 2015.
2. BOR, at the request of NKCC, shall provide CTDOL with the records of completers of the HL-SCI programs supported by the grant and required comparison cohorts, and include all data elements relevant to the production of the outcome measures required for the grant and any other results as may be agreed upon by the parties. TAACCCT requires data elements be evaluated against comparison cohorts. NKCC has selected the comparison cohorts and BOR shall provide CTDOL with the records for selected comparison cohorts as required by the grant.
3. CTDOL shall produce summary reports identifying the employment outcomes of participants who complete study supported by the grant, as well as those students who completed programs of study in the comparison cohorts. These outcomes shall be derived by using the Office of Management and Budget (OMB)-approved evaluation metrics for employment and training programs: job entry, job retention and average earnings. CTDOL shall identify the number and percent of graduates that were employed in the quarter following completion, the number and percent that continued to be employed in the following two quarters, and their average earnings. Report data based on cells with fewer than six (6) participants shall be suppressed. These outcomes shall be produced for the Community College system as a whole and for each of the five (5) participating colleges individually, and include breakouts by program of study and by degree or certificate award. In all reports, CTDOL shall take steps to verify that the experience of an individual is not disclosed.  
4. Information on individual completers provided by BOR at the request of NKCC in performance of this MOU shall be regarded as confidential information and all necessary steps shall be taken by CTDOL to safeguard the confidentiality of such information in conformance with Federal and State statutes and regulations. CTDOL agrees to maintain security of all information provided and further agrees not to disseminate or disclose this information, except as provided in paragraph 3.


5. The following individuals shall serve as the contact person for their respective organization:

For NKCC:


David Levinson


President


Norwalk Community College


188 Richards Street


Norwalk, CT 060


203-285-5000


For BOR:



William J. Gammell, Ph.D.

Director


Office of Research and System Effectiveness
Connecticut State Colleges and Universities



Board of Regents for Higher Education



39 Woodland Street


Hartford, CT 06105


860-723-0054

For CTDOL:


Andrew Condon



Director of Research and Information



Connecticut Department of Labor



200 Folly Brook Boulevard



Wethersfield, CT 06109



860-263-6255
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6.
In the event of a data breach, CTDOL shall promptly notify NKCC and BOR of such breach.  CTDOL shall be solely responsible for any costs associated with a breach, including those related to managing and mitigating the impact of such breach.  

B. COST AND SCHEDULE OF PAYMENTS
1.    BOR and the NKCC shall assume no liability for either payment for or delivery of services, as applicable, to be performed under the terms of this contract until the contract is fully executed by authorized representatives of both NKCC and the Connecticut Department of Labor.
2.  NKCC shall pay CTDOL a total sum not to exceed $22,500.00 for services performed under this agreement.
3.  Invoicing and Payment

a. CTDOL shall submit transfer invoices to NKCC in accordance with State of Connecticut procedures and submitted to Meg Niewinski, HL-SCI Finance Officer, at mniewinski@commnet.edu as described below.
b. Transfer invoices shall be submitted as follows:  Payment 1 shall be submitted on or before March 31, 2016 in the amount of $11,250. Payment 2 shall be submitted on or before August 30, 2016 in the amount of $11,250.

c.  Payment shall be made to the CTDOL within 30 days after receipt of properly executed and approved transfer invoices.
C. Duration and Termination
This Agreement will become effective upon its execution by all Parties, and will terminate upon CTDOL’s written confirmation of the destruction of all data provided by BOR on behalf of NKCC.  
D. Modification
This Agreement may be modified only by a written document that is signed by the Parties.  Both Parties acknowledge that any changes in state or federal laws, including FERPA, may require modifications to this Agreement.
IN WITNESS WHEREOF, the Parties have affixed their signatures:

Board of Regents for Higher Education and Norwalk Community College
By:
____________________________________
_______________________


Dr. David Levinson




Date


Vice President for Community Colleges,


Board of Regents for Higher Education


and

President,
Norwalk Community College
Connecticut Department of Labor

By: 
_____________________________________
_____________________ 


Ms. Sharon Palmer 
Date


Commissioner

Connecticut Department of Labor 
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