FALL 2017
HIM 205 70 
Prerequisite(s): HIM 102 - Classification Sys 1 ICD-10 (3)
CRN:  30389
Day and Time:  Wednesday, 4:30 – 6:15 PM
Location:  HQ, Room 2103

Instructor:  Tanda Emanuel, MBA
HIM Externship Coordinator/Instructor
Email:  temanuel@blueridgectc.edu
Office:  HQ, Room 3201
Phone:  304-260-4380 Ext. 2318
Office Hours:  By appointment

Textbooks: 
Textbooks Required:  
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Quality and Performance Improvement in Healthcare by Shaw
Edition:  6th
Publisher:  Am. Health
ISBN:  9781584264750

Course Description:
This course covers quality assessment and improvement, providing a basis for developing skills in collecting and analyzing data. Topics include healthcare evaluation systems and the role of HIT professionals in quality improvement, clinical pathways, case management, utilization management, risk management, infection control, and medical staff credentialing.

Program/Institutional Goals:
Students will develop college level communication with general knowledge of awareness of society.  The student will develop fundamental thinking and reasoning skills necessary for academic study and career as it pertains to the healthcare performance improvement. 

Student Learning Outcomes: 
The curriculum of the Blue Ridge Community and Technical College Health Information Management program is designed to meet or exceed the professional course content as published in the AHIMA Model Curriculum that includes the HIM Entry-Level Competencies and Knowledge Clusters. This course addresses the specific Domains, Subdomains, and Competencies identified below:







	Student Learning Outcomes 
	

	Domain I. Data Content, Structure &Standards (Information Governance) 

	Subdomain I.B. Health Record Content and Documentation 

	1. Analyze the documentation in the health record to ensure it supports the diagnosis and reflects the patient’s progress, clinical findings, and discharge status 
	Chapters 16 & 17 

	2. Verify the documentation in the health record is timely, complete, and accurate 
	Chapters 16 & 17 

	3. Identify a complete health record according to, organizational policies, external regulations, and standards 
	Chapters 15 & 16 

	
Subdomain I.C. Data Governance 

	1. Apply policies and procedures to ensure the accuracy and integrity of health data 
	Chapters 15, 16, & 17 

	
Subdomain I.D. Data Management 

	1. Collect and maintain health data 
	Chapters 5 & 17 

	2. Apply graphical tools for data presentations 
	Chapter 5 

	
Subdomain I.E. Secondary Data Sources 

	1. Identify and use secondary data sources 
	Chapters 9 & 16 

	
Domain II. Information Protection: Access, Disclosure, Archival, Privacy & Security 

	Subdomain II.A. Health Law 

	2. Identify the use of legal documents 
	Chapter 11 

	
Domain III. Informatics, Analytics and Data Use 

	Subdomain III.C. Analytics and Decision Support 

	
1. Explain analytics and decision support 

	Chapters 5, 6, & 15 

	Subdomain III.D. Health Care Statistics 

	1. Utilize basic descriptive, institutional, and healthcare statistics 
	Chapter 5 

	2. Analyze data to identify trends 
	Chapter 5




Upon completion of this course, the student will learn about:

1. Performance improvement (PI) foundations, fundamentals, and core principles
2. National patient safety goals
3. Pay for performance
4. "Never events"
5. Community-acquired and healthcare-associated infections
6. Terminology and standards common to performance improvement activities
7. The organization-wide performance improvement cycle
8. The team-based performance improvement cycle
9. Principal aspects of healthcare that are targeted for performance measurement
10. Outcomes and proactive risk reduction in performance improvement
11. Brainstorming and the nominal group technique
12. Internal and external benchmark comparison
13. Data aggregation in support of data analysis
14. Various data types
15. Graphic presentation of data
16. Internal and external customers
17. Surveys and interviews
18. Case management functionality
19. Criteria sets/core measures
20. Infection control
21. Governmental organizations that develop healthcare regulations
22. Risk management
23. Joint Commission on Accreditation of Healthcare Organizations (JCAHO)
24. accreditation, certification, and licensure organizations
25. Hospital-related statistical terms
26. Morbidity and mortality rates
27. Medicare requirements in healthcare
28. Health Insurance Portability and Accountability (HIPAA)


Missing assignments: Missed assignments will receive a zero. Students have 10 days from after an assignment is due to report any technical errors in blackboard. Please report to the instructor if you do not receive a recorded grade in blackboard for an assignment completed. 

Course Evaluation Components
The assessment of course learning goals will be based on attendance, classroom discussions, written exams, assignments, papers, and/or performance-based tasks and projects.

Attendance, homework assignments, tests, midterm and final are all weighted the same. Your grade will be an average of all.

Grading Scale:	 
A:			90-100
B:			80-89
C:			70-79
D:			60-69
F:			0-59

Comprehensive Exam Preparation:
This course work is designed to allow you to develop knowledge and skills in a particular area that is crucial to your future career success. No one course is more important than another, each offers unique attributes that contribute to the overall objectives of your degree program and builds the skills employers expect. Students should strive to garner as much as possible from each course knowing that most degree programs will require passage of a comprehensive examination that will include content from this and every course taken. A student’s goal should not be to “get through” the course, but to get as much as possible out of the course.

Academic Integrity:  Academic dishonesty in all its forms is considered an academic matter to be controlled and acted upon by the instructor of this course. Academic dishonesty can be defined as –

Cheating. Intentionally using or attempting to use unauthorized materials or devices. This includes but is not limited to –
· Using books, notes, calculators, or communication devices during an exam without permission
· Copying from another student’s paper
· Falsifying records
· Copying computer files from another student or an instructor
· Obtaining a test or test answers before the scheduled exam without authorization
· Impersonating, including soliciting someone to take an exam or do coursework on your behalf, or sharing your username and password with someone to access your online course sites or student accounts
Plagiarism. Presenting the work of another as one's own without acknowledging the source. This includes but is not limited to –
· Submitting another’s work, word-for-word, as your own (i.e. failure to include citations and references with your written work)
· Copy-and-pasting from the Internet without giving due credit to the source of information
· Using significant portions of text from a single source without adaptation
· Including inaccurate information about sources or fabricating sources

Please refer to the Blue Ridge Community & Technical College Student Handbook for official procedures related to Academic Integrity.

Fair Use of Copyrighted Works:  Please note that your instructor may use some works that are copyrighted by the publisher or original author. These works are provided to students under the Educational Fair Use Provision of Title 17 of the US Code and are not to be shared with individuals who are not enrolled in this course or used for purposes outside of the course.

Attendance Statement:  Blue Ridge CTC monitors attendance for all students.  For students receiving Title IV funding, last date of attendance is used to determine any return of financial aid funds. Students who are reported for not attending may not be eligible to receive any refunds or further disbursements.  This attendance tracking does not include how or what individual faculty determine as attending. 

For this class, attending is considered physical presence in the classroom, on time and remaining for the full class time determined by the instructor.  In addition, completion of online coursework administered in Blackboard.  Failure to adhere to attendance policy may result in administrative withdrawal from the course.  

Withdrawal from this course: - The last day to withdraw from this course is December 08, 2017.  Please see Academic Calendar below for other important dates.  

Fall 2017 Academic Calendar (201730)
	08/18/2017
	Fri 
	Add/Drop and Late Registration (Late Fee Applies) via BRIDGE 

	08/21/2017 
	Mon 
	Classes Begin 

	08/25/2017 
	Fri 
	Last Day to Add/Drop or Late Register via BRIDGE - ends @ 11:00 pm

	09/01/2017
	Fri 
	Last Day to Change a Course from Credit to Pass/Fail Status 

	09/04/2017
	Mon
	Labor Day Holiday – College Closed

	09/11/2017
	Mon
	Last Day to Change a Course from Credit to Audit Status 

	10/06/2017
	Fri 
	Last Day to Apply for May Graduation
Last Day to Withdraw from First 8 Weeks Class

	10/9/2017
	Mon
	First Day of Mid-Term Exams

	10/14/2017
	Sat
	Last Day of Mid-Term Exams

	10/16/2017
	Mon 
	Mid-Term Grades due at 9:00 am for 16 Week Classes
Final Grades due at 9:00 am for First 8 Weeks Classes
Second 8 Weeks Classes Begin
First Day of Academic Advisement for Continuing Students for Spring

	10/18/2017
	Wed
	Grades Available on BRIDGE – Tentative 

	10/23/2017
	Mon 
	First Day of Spring BRIDGE Registration for Continuing Students
Spring Booklist Available (Tentative) 

	11/17/2017
	Fri
	Last Day to Apply for a Certificate for December

	11/20/2017
	Mon
	First Day of Thanksgiving Recess 

	11/26/2017
	Sun 
	Last Day of Thanksgiving Recess 

	12/08/2017
	Fri 
	Last Day to Withdraw from Full Semester or Second 8 Week Class
Last Day of Classes 

	12/11/2017
	Mon 
	First Day of Final Exams 

	12/16/2017
	Sat
	Last Day of Final Exams 

	12/18/2017
	Mon 
	Grades Due at 9:00 am

	12/20/2017
	Wed 
	Grades Available on BRIDGE - Tentative 




	Refund Dates for Complete Withdraws 
(there are no refunds on partial withdraws)

	08/21/2017 – 09/01/2017
	90%

	09/02/2017 – 09/16/2017
	75%

	09/17/2017 – 10/14/2017
	50%

	10/15/2017 or later
	NO REFUND




Inclement Weather:
In the event of inclement weather or other emergency, the following procedures will apply: The President will consult with the Dean of Academic Instruction regarding the condition of campus streets and parking areas. If a situation alters the normal schedule, the President, Dean or designee will notify the Web designer concerning delay, cancellation or closing of colleges or offices. The Web designer will post the announcement on the Blue Ridge CTC website and telephone the media with the official College weather-related statement. The media list includes the following:
•             WDVM-TV
•             WUSQ-FM Q102.5                           
•             WFQX-FM 99.3 the Fox 
•             MRNR-AM 740
•             WFTX-AM Sports Talk 610
•             WINC-FM 92.5
•             WMRE-AM 1550
•             WKSI-FM 98.3 KISS FM
Announcements of emergency plans will be communicated through the website and radio/TV stations of the region as early as possible (presumably 6:30 a.m.) when the emergency condition precedes the start of the work and/or instructional day. If a delay is necessary, classes will begin at 11:00 a.m. If the College is operating on an opening delay of 11:00 a.m. and the weather worsens, the decision to close will be posted/announced by 9:00 a.m. Announcements concerning evening classes will be communicated via website and area radio/TV by 4:30 p.m.

Students can voluntarily participate in E2Campus, an alert system that uses email and text messaging to notify participants of important information like school closings, delayed openings, and other emergency situations. Subscribe to the E2Campus service by visiting http://www.blueridgectc.edu/about-blue-ridge/safety-security/

Schedule of Course Activities/Assignments/Due Dates:   Activity due dates are available through Blackboard. 
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Date and Time of Final Exam:  12/11-12/16/2017.

	
	Location
	Email

	Allied Science Tutoring
Free on-campus and online tutoring services
	HQ, Room 3200
	rsnyder@blueridgectc.edu 

	Tutoring
Free online tutoring services
	Online
	BRAINFUSE–ONLINE TUTORING
http://main.blueridge.wv.brainfuse.com/
Click to access online tutoring 24 hours a day, 7 days a week. Your College ID is brctcfall2014.
Need help? View or print the Brainfuse Student Guide
http://www.blueridgectc.edu/wordpress/wp-content/uploads/2014/08/BrainfuseStudentGuide.pdf.


	Research & Reference Support
For questions and resources related to research and library services 
	HQ, Room 2200
	elearn@blueridgectc.edu 

	IT Services
For assistance with e-mail, BRIDGE, pay-for-print, and campus computer lab equipment
	HQ, Room 1320
Tech Center, Room T31
	support@blueridgectc.edu

	E-Learning Help Desk
For general and technical assistance with Blackboard, EBSCO Host, and LexisNexis
	HQ, Room 2200
	elearn@blueridgectc.edu



Mission Statement: Blue Ridge Community and Technical College is dedicated to providing a diverse student population with collaborative programs and support services to improve the quality of life and promote economic development in its service area. Our quality academic programs are learner-centered and focus on career entry, university transfer, developmental education, and workforce development.

Program Assessment:  The faculty members of Blue Ridge CTC are dedicated to assuring that each student meets the educational objectives of the program. The educational objectives have been developed and are planned to assure that the program is producing graduates who will be successful in their subsequent positions upon graduation.  To achieve this goal, faculty are committed to a systematic and comprehensive process of assessment of student learning. As part of this program assessment, students may from time to time asked be to participate in graded and non-graded activities.

Students with Disabilities:  In compliance with Blue Ridge CTC policies and equal access laws, Alexis Dixon is available for a confidential discussion regarding reasonable accommodations for students with disabilities. There is no deadline to register for services, but accommodations cannot be retroactive, so students are encouraged to make contact with the Student Development Coordinator as soon as possible to ensure their accommodations can be met through the duration of the semester. It is the student’s responsibility to seek out services and to comply with all the institution’s requirements, policies, and procedures for disability services, including providing appropriate documentation regarding a disability. Once accommodations are put into place, instructors will receive a copy of accommodations from the Student Development Coordinator. To ensure that accommodations are applied, it is the student’s responsibility to initiate a private and confidential conversation with the instructor to discuss which accommodations will be applied to this class.  To register for services or determine your eligibility for services, please contact Alexis Dixon, located in Enrollment Management, by phone at 304-260-4380 ext. 2117 or email at adixon@blueridgectc.edu.


TITLE IX:  Per the Blue Ridge CTC Title IX student policy, faculty are required to be “mandatory reporters” of any personal disclosure of sexual harassment, abuse, and/or violence related experiences or incidents shared with the faculty member in person, via email, and/or in classroom papers or homework exercises. These disclosures include but are not limited to reports of personal relational abuse, relational/domestic violence, and stalking. While faculty are often able to help students locate appropriate channels of assistance on campus, disclosure by the student to the faculty member requires that the faculty member inform appropriate Blue Ridge CTC channels to help ensure that the student’s safety and welfare is being addressed, even if the student requests that the disclosure not be shared.
For counseling support and assistance, please visit the Title IX information website which includes a variety of services. The Title IX Coordinator for Blue Ridge CTC is Ann Paull; email at apaull@blueridgectc.edu; 304.260.4380 ext. 2126; office is Suite 2300 on the Main Campus.

This syllabus may be altered at any time at the discretion of the instructor.  This allows you flexibility in unforeseen circumstances.
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Mountwest is part of a grant funded by the Department of Labor, Employment & Training Administration’s Trade Adjustment Act Community & Technical College and Career Training (TAACCCT).  "This product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. The product was created by the grantee and does not necessarily reflect the official position of the U.S. Department of Labor. The U.S. Department of Labor makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to such information, including any information on linked sites and including, but not limited to, accuracy of the information or its completeness, timeliness, usefulness, adequacy, continued availability, or ownership."


This work is licensed under a Creative Commons Attribution 4.0 International License.
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