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INSTRUCTOR INFORMATION

Instructor’s Name: 	 Tahnee I. Bryant, MA
Campus/ Room#:	 Logan Campus, Room 314-C
Phone:  		 304-896-7330 
Email:			 tahnee.bryant@southernwv.edu
Office Hours:		 Monday – Thursday 7:30 a.m. to 8:30 a.m.
			 Online Monday – Thursday 4:30 p.m. to 5:30 p.m.
			 Other times by appointment only

COURSE DESCRIPTION

This course provides the student with the opportunity to work with virtual software to apply classroom knowledge and skills learned throughout their outpatient and inpatient coding courses.  Prerequisite: HI 110 and HI 120.  Co-requisite: HI 115 and HI 125.

COURSE FOCUS

This course will focus on simulated experiences that cover academic content related to diagnostic and procedural classification and terminologies, applying healthcare legal and medical terminology, introduction and utilization of software in the completion of Health Information Management systems, applying policies and procedures for the use of data required in healthcare reimbursement, compliance activities related to coding, and introduction to clinical documentation improvement.

TEXT AND SUPPLEMENTAL MATERIALS

 2016 Step-by-Step Coding Textbook and Workbook
	2016 ICD-10-CM for Hospitals
	2016 HCPCS Level II, Professional Edition
	CPT 2016 Professional Edition
	2016 ICD-10-PCS Professional Edition
	ICD-10-CM/PCS Coding: Theory and Practice 2016 Edition Textbook
***Note these textbook are part of student’s Inpatient and Outpatient I & II courses.

AHIMA Vlab Subscription – students will need to maintain access to a computer with internet connectivity to complete various assignments in Vlab throughout the semester.

COURSE OBJECTIVES (OUTCOMES)

By the end of this course the student will be able to:

1. Use and maintain electronic applications and work processes to support clinical classification and coding.
2. Apply diagnostic/procedure codes according to current nomenclature.
3. Ensure accuracy of diagnostic/procedural groupings such as DRG and MSDRG.
4. Adhere to current regulations and established guidelines in code assignment.
5. Validate coding accuracy using clinical information found in the health record.
6. Use and maintain applications and processes to support other clinical classifications and nomenclature systems (ex. DSM V, SNOMED-CT).
7. Resolve discrepancies between coded data and supporting documentation.
8. Apply confidentiality and security measures to protect electronic health information.
9. Protect data integrity and validity using software or hardware technology.
10. Adhere to the legal and regulatory requirements related to the health information infrastructure.
11. Apply and promote ethical standards of practice.
12. Use technology, including hardware and software to ensure data collection, storage, analysis, and reporting of information.
13. Use specialized software in the compliance of HIM processes such as record tracking, release of information, coding, grouping, registries, billing, quality improvement, and imaging.
14. Query and generate reports to facilitate information retrieval using appropriate software.
15. Use appropriate electronic and imaging technology for data/record storage.
16. Apply confidentiality and security measures to protect electronic health information.
17. Support accurate billing through coding, chargemaster, claims management, and bill reconciliation processes.
18. Ensure accuracy of diagnostic/procedural grouping such as DRG.
19. Implement coding compliance strategies and quality monitoring and reporting.
20. Effectively utilize classifications, taxonomies, nomenclatures, terminologies, and clinical vocabularies.
21. Understand case mix analysis and indexes and severity of illness systems. 
22. Tour local Health Information Management Departments and complete written report/analysis.


CURRICULUM MAP – VLAB ACTIVITIES ASSOCIATED WITH THE HIM STUDENT LEARNING OUTCOMES

	HIM Associate Degree
	Knowledge Clusters
	Virtual Lab Activities

	Student Learning Outcomes 
	(Curricular Components
	 

	Domain 1. Data Content, Structure, & Standards (Information Governance)
	 
	 

	Subdomain I.A Classification Systems
	Bloom's Level
	 

	Apply diagnosis/procedure codes according to current guidelines.
	3
	Nuance Quantim Encoder, Assigning MS-DRGs and POA Designations, How to use 3M Quantim Encoder.  Activity: Reports, References, Tools, Quantim Resource Lesson, and Quantim ICD-10 Lab Activity, Quantim Physician Query

	Evaluate the accuracy of diagnositc and procedural coding and groupings.
	5
	Nuance Quantim Encoder, Assigning MS-DRGs and POA Designations, How to use 3M Quantim Encoder.  Activity: Reports, References, Tools, Quantim Resource Lesson, and Quantim ICD-10 Lab Activity, Quantim Physician Query

	Apply diagnostic and procedural groupings.
	3
	Nuance Quantim Encoder, Assigning MS-DRGs and POA Designations, How to use 3M Quantim Encoder.  Activity: Reports, References, Tools, Quantim Resource Lesson, and Quantim ICD-10 Lab Activity, Quantim Physician Query

	Domain II. Information Protection: Access, Disclosure, Archival, Privacy and Security
	 
	 

	Subdomain II.A. Health Law
	Bloom's Level
	 

	Apply healthcare legal terminology.
	3
	 

	Subdomain III.A. Health Information Technologies
	Bloom's Level
	 

	Utilize software in the completion of HIM processes.
	3
	Introduce students to all applications in Vlab through demonstratrions and simulations.                                                              3M Login instructions. EDCO Solcom EDMS: Scavenger Hunt, Nuance Quantim Encoder: Assigning MS-DRGs and POA Designations, Quantim ICD-10 Activity, Quantim Physician Query

	Domain V. Compliance
	 
	 

	Subdomain V.A. Regulatory
	Bloom's Level
	 

	Analyze current regulations and established guidelines in clinical classification systems.
	3
	Nuance Quantim Encoder, Assigning MS-DRGs and POA Designations, 3M Quantim Encoder.  

	Determine accuracy of computer assisted coding assignment and recommend corrective action.
	3
	Nuance Quantim Encoder, Assigning MS-DRGs and POA Designations, 3M Quantim Encoder.  

	Subdomain V.D. Clinical Documentation Improvement
	Bloom's Level
	 

	Identify discrepancies between supporting documentation and coded data.
	3
	Nuance Quantim Encoder: Quantim Physician Query

	Develop appropriate physician queries to resolve data and coding discrepancies.
	6
	Nuance Quantim Encoder: Assigning MS-DRGs and POA Designations

	 
	 
	 

	Source: Council for Excellence in Education
	
	

	CAHIIM Curriculum Standards
	
	

	
	
	



STUDENT CONTRIBUTIONS

Attendance is critical in this class.  Students are expected to attend all class periods, to complete all assigned work and take all quizzes and exams.  It is the student’s responsibility to show up on time and complete all course work.  If you have some difficulty in attending class, come to me immediately so we can discuss the matter.  There are NO make-up quizzes or exams available in this course.
Course Evaluation
The student’s grade is based on points received on Vlab activities, exams, quizzes, Discussion Boards/Case Studies, written report, and class participation.  
Percent values for the semester:
Quizzes				15%
Exams					20%
Vlab Activities				35%
Discussion Boards/Case Studies	15%
Written Report				10%
        Class Participation	                      5%
	 
Exams may consist of true/false, multiple choice, and/or matching. Neatness counts – if I am unable to read it, I am unable to evaluate the response and no credit will be earned, keep this in mind on all written work.  Please follow your course outline for the exam dates and remember—calendar changes are possible.   If in doubt, refer to your class notes or check with a reliable classmate.
Any assignment given is due at the beginning of class unless specifically stated otherwise.  Late assignments will not be accepted for any reason.  The assignment is considered late if not turned in prior to the completion of attendance taken.  Missed in-class assignments, quizzes, and exams CAN NOT be made up.  
If a class period is canceled by the college for a particular class day, the student will come to class the following week prepared to take the exam missed from the previous week AND the exam scheduled for the current week.  


Grading Scale:
92% – 100%	= A
84% – 91%   	= B
 76% – 83%  	 = C
 68% – 75% 	 = D
    < 67% 	= F
Academic Dishonesty (Policy SCP-4710) Purpose

Academic dishonesty is any practice which gives one student a dishonorable advantage over another student in the same or similar course of study. It includes, but is not limited to, plagiarism, cheating, and fraud. Plagiarism is the submission as one’s own, without proper citation or acknowledgment, any ideas, information, or expressions which have been copied wholly or in part from the work of others. Cheating includes, but is not limited to, the following actions:

· Obtaining help from, or knowingly giving help to, another student during an examination.
· Use of notes or other resources during an examination or any other assignment without the expressed consent of the instructor.
· Knowingly providing one’s work for another student to submit as his own.
· Obtaining any part of an examination or assignment before it has been given to the class.
· Use of any electronic device in class without the expressed permission of the instructor. Fraud includes, but is not limited to, the following actions:
· Providing any signature other than one’s own on any College document.
· Forging or altering the record of any grade in an educational record.
· Knowingly presenting false information or intentionally misrepresenting one’s records. Knowingly providing false statements in any College proceedings.

Responsibilities and Procedures

When an instructor observes academic dishonesty on the part of a student, the case shall be handled in accordance with the following procedures:

· Within fourteen days after an act of academic dishonesty is discovered, the instructor shall notify the student in writing and include a statement of the penalty imposed.
· Within fourteen days after an act of academic dishonesty is discovered, the instructor shall notify the Division Dean and the Chief Academic Officer in writing. The instructor shall include copies of any physical evidence and a written report stating the facts of the case and the action taken.
· Any student considering himself unfairly treated may use the grievance procedure as stated in the Student Handbook. The grievance procedure must be initiated within fourteen calendar days of the instructor’s notification.
· For subsequent or multiple offenses by the student, in addition to being given a grade of “F” in the course in which the academic dishonesty occurred, the student may be expelled from the College by the President on recommendation of the Chief Academic Officer following a judicial hearing. The subsequent offense is not limited to the course in which the initial offense was reported.
· A student who has been given a grade of “F” by an instructor under the College’s policy on academic dishonesty is not permitted to withdraw from the course with a grade of “W” after academic dishonesty procedures have been initiated by the instructor without approval by the instructor.
· The deadlines set out in the student grievance procedure for grade appeals do not apply to grievances regarding action taken regarding academic dishonesty. The grievance therefore may not be filed in the subsequent term unless that term falls within fourteen calendar days of the instructor’s notification of the student that academic dishonesty procedures have been initiated.
· Penalties assigned for academic dishonesty may not be used as the basis for a subsequent grade appeal. Plagiarism shall constitute academic dishonesty regardless of motive. Those who deny deceitful intent, claim not to have known that the act constituted plagiarism, or maintain that what they did was inadvertent are subject to penalties when plagiarism has been confirmed.

Upon discovering an act of cheating or plagiarism, the nature of the penalty shall be determined by the instructor. Such penalties may include, but are not limited to, a lowered grade on the assignment, no credit for the assignment, or exclusion from further participation and a grade of “F” in the course.  Blatant acts of plagiarism, such as copying papers from the Internet, shall increase the probability that the instructor will assign a grade of “F” in the course.  A copy of the institution’s policy on Academic Honesty may be viewed by going to the following link:  
https://s3.amazonaws.com/f.southernwv.edu/2012-CATALOG.pdf

Information Technology Acceptable Usage (Policy SCP-7125)

Access to computing resources is a privilege to which all college faculty, staff, and students are entitled. Access may also be granted to individuals outside the college for purposes consistent with the mission of the College. Certain responsibilities accompany that privilege and understanding them is important for all computer users.  The use of Southern’s computing resources are for purposes related to the College’s mission of education, research, and public service. All classes of computer service users may use computing resources only for purposes related to their studies, their instruction, the discharge of their duties as employees, their official business with the College, and other College-sanctioned activities. The use of Southern’s computing resources for commercial purposes are permitted only by special arrangement with the appropriate computing center or computer system administrator.  The user is responsible for correct and sufficient use of the tools each computer system provides for maintaining the security and confidentiality of information stored on it.  Computing resources may not be used for illegal purposes.  Computing resources should be used in accordance with the high ethical standards of the College community as described in the Code of Student Ethics and the catalog.  Violations of the policies described for legal and ethical use of computing resources will be dealt with seriously. Violators will be subject to the normal disciplinary procedures of the College and, in addition, the loss of computing privileges may result. Illegal acts involving Southern’s computing resources may also be subject to prosecution by state and federal authorities.  A copy of the institution’s policy on computer usage may be obtained from the Technology Services office, or the College’s website or by going to the following link:  
https://s3.amazonaws.com/f.southernwv.edu/2012-CATALOG.pdf


Disabilities
Students with disabilities who believe they may need academic accommodations in the class are encouraged to contact Diana Toler in the Disability Services Office located in Building A on the Logan Campus of Southern.
Southern West Virginia Community and Technical College does not discriminate on the basis of race, color, national origin, ethnicity, sex, disability, age, religion, gender, sexual or gender orientation, marital status, and veteran status in the administration of any of its educational programs, activities, or with respect to admission or employment.  Faculty, staff, students, and applicants are protected from retaliation from filing complaints or assisting in an investigation.  The following persons have been designated to handle inquiries regarding nondiscrimination policies and complaints:
Title IX Coordinator				Affirmative Action Officer
Mr. Darrell Taylor					Ms. Debbie Dingess
Director of Enrollment Management		Director of Human Resources
and Student Engagement				P.O. Box 2900
P.O. Box 2900					Mount Gay, WV  25637
Mount Gay, WV  25637				Phone:  304-896-7408
Phone: 304-896-7432				Fax:  304-792-7096
Fax: 304-792-7096					TTY:   304-792-7054
TTY:  304-792-7054					Email:  Debbie.Dingess@southernwv.edu 
Email:  Darrell.Taylor@southernwv.edu

Section 504 ADA Coordinator
Ms. Dianna Toler
Director of Disability and Adult Services
P.O. Box 2900
Mount Gay, WV  25637
Phone:  304-896-7315
Fax:  304-792-7096
TTY:  304-792-7054
Email:  Dianna.Toler@southernwv.edu

For further information on notice of nondiscrimination, contact the Office of Civil Rights, U.S. Department of Education, The Wanamaker Building, 100 Penn Square East, Suite 515, Philadelphia, PA  19107-3323; Phone:  215-656-8541; Fax: 215-656-8605; TTY: 877-521-2172; or email OCR.Philadelphia@ed.gov. 
Student Right to Know Act (Clery Act):
Enacted by Congress in 1990 as the "Crime Awareness and Campus Security Act of 1990." This is a federal law that requires colleges and universities to disclose information about campus crime and security policies.  See college catalog/website.

General Education Goals
	This course addresses the following General Education Goals:
1. Critical Thinking Skills
Students will demonstrate their ability to think critically by analyzing and synthesizing material.
2. Oral and Written Communication
Students will demonstrate their oral and written communication skills by reading, writing, and speaking effectively.
******IMPORTANT NOTE******
No make-up exams will be offered.  A missed exam will count as a zero.
For many Allied Health Programs a “C” or better is required in all courses attempted.  Refer to your handbook for more information about programs and institutional procedures.
Code of Conduct for the Learning Environment
Students are expected to respect the rights and welfare of all members of the college community and to exercise common sense, good taste, and applied reason in all learning situations.  The instructor has responsibility for course content, grading practices, classroom procedures and insisting on an adherence to a code of conduct.  Maintaining order preserves the integrity of the learning environment.  If the instructor feels that the behavior of a student is disturbing, interfering with instruction, offensive, or otherwise inappropriate, the student may be dismissed from the learning environment for that class period.  Further action may be taken if indicated by the seriousness of the behavior.

Therefore, students are expected to adhere to the following guidelines:
· Do not hold conversations in class while the instructor or another person is    speaking.
· Do not participate in distractive behavior such as, but not limited to, leaving the room after class has begun, making distractive noise, passing notes, etc.
· Arrive on time, attend regularly, and stay until the class is dismissed.  Students are not permitted to enter class once it is in session, unless consent of the instructor has been given.
· Be punctual in returning from breaks.
· All cell phones, pagers or other electronic devices are prohibited during class.  Using a cell phone, or having one turned on, during an exam will result in immediate dismissal from the classroom. The exam will be scored on work completed to that point.
· Only your instructor may give special permission for the appropriate use of electronic device in the classroom setting.  Prior approval is required before using devices. 
· Inappropriate use of the electronic device is never acceptable regardless if permission was given for the device to be used in class.            
· Sleeping/lack of attention in class is not permissible.
· Students are to conduct themselves in a professional manner while participating in the learning environments of class, clinical, and campus laboratory.  Respect for the instructor and fellow students is to be demonstrated at all times through behavior, language, tone, and attitude.
· Offensive or inappropriate language, behavior, tone, or attitude will not be tolerated.  Expect disciplinary action that could include, but not limited to, dismissal from the classroom for that class period.  Further action may be taken if indicated by the seriousness of the behavior.

Safety Factors
· Southern is a smoke-free, tobacco-free facility, this includes the use of electronic cigarettes.
· Students are asked to observe the exit signs in case of fire.
· No one may accompany students to class unless they have paid tuition.
· Students are required to abide by the college’s policies regarding student computer usage.
Emergency and Weather
Unusual situations, such as severe weather, may require that Southern delay, cancel classes or close the institution. Announcements regarding such delays, cancellations or closings will be posted on the college web site, recorded on the toll free Weather Line and announced through selected local media, including radio and television stations, as well as social media. Students are individually responsible for decisions regarding travel
Safety. Students should notify the instructors in advance of an expected absence due to inclement weather. 
Weatherline: 1-866-SWVCTC1 EXT: SNOW
In the case of inclement weather, below is a list defining class times:
Morning classes - 8 a.m. to 11:59 a.m. start times
Afternoon classes - 12 p.m. to 4:59 p.m. start times
Evening classes - 5 p.m. to 8 p.m. start times
All locations are operating on a normal schedule. 

If an emergency arises in this classroom, building or vicinity, your instructor will inform you of actions to follow to enhance your safety. As a student in this class, you are responsible for knowing the location of the emergency evacuation route or shelter. If a College official orders us to evacuate the classroom or building, proceed in an orderly manner to your emergency assembly area.

Emergency Notification Procedures

· Dial 911 from all campus phones to activate emergency services.
· Dial 707 (S0S) from all campus phones to notify college personnel of an emergency.
· Southern’s Emergency Flip Chart should be periodically reviewed and referenced for all emergencies.  These are located near all campus phones.
· Become familiar with Southern’s Emergency Plan which can be found on the web at http://southernwv.edu/?q=page/emergency.
· Fire alarms mean to immediately evacuate the building and proceed to your emergency assembly area.
· Do not stand near any exit or in the path of a responding emergency vehicle.
· An all hazard warning via our phone paging system will provide you with the appropriate emergency response.
· Shelter in place means seeking immediate shelter inside the building. This course of action may need to be taken during a weather emergency, a natural disaster, a release of hazardous chemicals in the outside air, or a civil disturbance.
· If there is a disturbance or active shooter and you are directed to exit, leave all your belongings behind, keep your hands above your head with nothing in them. Classroom doors can be locked from the inside if you decide it is not safe to evacuate. Turn off the lights, close the blinds and move away from exposed areas.
· Enroll in Southern Alerts to receive notifications of emergencies at Southern. You can choose to be contacted by an email, other than your Southern email, mobile phone, text messaging and/or by social media. Enroll at your MySouthern page by clicking on the link found on Southern’s homepage, http://southernwv.edu.
· Follow Southern on Facebook and/or Twitter for announcements.
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