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Northeast Resiliency Consortium 
Resiliency Competency Model Testing
Survey Sampling & Method Protocol
Introduction
The resiliency competency model (Model) will be tested using an online survey to a stratified sample of stakeholders. The groups of stakeholders have been identified by the Resiliency Competency Leadership Team of the Northeast Resiliency Consortium (NRC). Leaders and content experts from each of these stakeholder groups have participated in the development of the model to date at the following meetings:
· Initial creation of the competency model (October 24, 2014)
· Webinars for each stakeholder group designed to obtain additional refinement to the model (December 2014 through February 2015)
· Additional refinement of results at Dream 2015 (February 2015)
The next phase of the development of the Model involves an online survey strategy to gather opinion and feedback from a wider audience of these stakeholder groups. The main task of the survey is to acquire criticality ratings for each of the five resiliency competencies, their definition, and illustrative actions to community college student success. 
Sampling Plan
A stratified sample of stakeholders, based upon their relative percentage of representation in population estimates, has been constructed for this survey. Upon review of the relative percentages from the population and sampling advice obtained from Vio Consulting, LLC (Vio), the number of Returned Surveys Needed was agreed to be approximately 350 respondents. Assuming a 20 percent return rate across NRC institutions, the total number of Participant Invitations Needed per stakeholder group was calculated and broken out by institution. 
	Stakeholder Group
	Returned Surveys Needed
	Returned Surveys Needed per Institution
	Relative Percentage
	Participant Invitations
Needed
	Participant Invitations per Institution

	Faculty/Instructors
	50
	7
	14.3
	250
	36

	Staff
	50
	7
	14.3
	250
	36

	Students
	200
	29
	57.1
	1,000
	142

	Employers & Industry Groups
	50
	7
	14.3
	250
	36

	TOTAL
	350
	50
	100
	1,750
	250




Methodology Protocol
Each member community college will be sending email invitations and reminders to their invited participants during the 4-week administration of the survey. The methodology of the survey steps is outlined below.
1. Identification of a survey project manager (SPM) for each institution.
2. Review of sampling plan and methodology protocol by each SPM and Vio.
3. Template invitations and weekly reminder text sent by Vio to each SPM to customize with name and logo for each institution (Friday, March 20, 2015).
4. Draft survey finalized by Resiliency Competency Leadership Team and any edits made by Vio (Friday, March 27, 2015).
5. Survey activation by Vio, invitations sent by each SPM (Monday, March 30, 2015).
6. Survey responses by institution sent by Vio to each SPM each Monday.
7. Follow-up emails sent by each SPM to their invited participants each Monday.
8. Survey closed by Vio (Monday, April 27, 2015).
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