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Northcentral Technical College
Course Number   10-544-105 Course Title: Dementia Clinical
Syllabus
Instructor and Class Information
           Instructor Office Hours TBA
	Instructor Information
Please feel free to email or phone me using the contact information provided. I will respond to your message within 1 day.   When leaving a phone message, please speak slowly, include your name, course, and return number and reason for calling. All emails should include your full name, course name and a detailed, professional message.
Start Date	Virtual College	
End Date	Virtual College
Meeting Times	TBA
Meeting Location	On-line
Additional Class Information  
Course Information  
Course Number   10-544-105
Course Title:   Dementia Clinical 
Course Description:   Measures knowledge gained from prior learning by applying effective strategies and best practices developed in theory for the safe and effective care of the dementia client. The clinical experience will enhance and expand the learners skill set through hands-on experience in a variety of healthcare settings involving clients with many diverse functional abilities within different stages of the disease process.

	Total Credits:  1
	Total Hours:    54
Type of Instruction: Clinical
	 
Mode of Delivery
Virtual College, Computer Conferencing 
Pre/Corequisites:  Introduction to Dementia, Dementia Care Therapy and Practices
                                
	
Textbook(s) N/A
	
Learner Supplies  
Professional looking scrub top and bottom
NTC name tag (supplied by program)
Clean shoes in good condition
Small pocket note book and pen
Soft Skills
Soft Skills are broad outcomes or skills that every graduate of an NTC program is expected to achieve.  These skills go beyond the context of a specific course or program and are the skills employers tell us they expect employees to have.  For you to meet these demands, NTC has identified seven Soft Skills that are important to every area of learning. These Soft Skills are:  Communicate Effectively, Act Responsibly, Work Productively, Work Cooperatively, Demonstrate Integrity, Think critically and Creatively and Develop Global Awareness.  The Soft Skills that will be a focus in this course are:
*Use the following list to identify the Soft Skills for this course.  
Communicate Effectively		Act Responsibly		Work Productively
Work Cooperatively			Demonstrate Integrity	           Think Critically and Creatively
Develop Global Awareness

General Education Outcomes 
The General Education Outcomes from the General Education Assessment Committee are embedded in all of our General Education courses.
*Use the following list to identify the General Education Outcomes for this course.
G. E. O. (1) Demonstrate comprehension of basic research methods including research design, data collection, and/or interpretation.
G. E. O. (2) Recognize and respect diversity.
G. E. O. (3) evaluate the credibility of source information and accurately cite resources.
G. E. O. (4) Demonstrate comprehension of relevant terminology and/or principles through effective audience-focused communication.
G. E. O. (5) Demonstrate effective use of technology in an academic context.
G. E. O. (6) Apply appropriate skills and concepts to solve real world problems.


Program Outcomes

In this course you will develop knowledge and skills in support of the following Program Outcomes:

Course Competencies
Demonstrate appropriate verbal and nonverbal communication in a variety of clinical contexts
Maintain and protect dementia client rights
Implement best practices in dementia care
Demonstrate professionalism in a healthcare setting
Apply appropriate ethical practice in dementia care
Course Grading Information
Letter       % or Points needed to achieve grade
grade       *All competencies must be met to earn a C or above

A 92-100% B 87-91% C 79-86% D 75-78% NC Below 75%
To be successful, you must receive a met on each of the core abilities listed on your clinical rubric.  
A. Soft Skills
Assessment of each of the three core abilities emphasized in this course.
(“Work cooperatively”, “Act responsibly”, and “Think critically and creatively”) is built into the scoring guide for the competency to which it is linked. They are scored as “met” or “not met”. Should you receive a “not met” on a core ability indicator, contact the instructor by e-mail to arrange a way to show that you have the ability and willingness to demonstrate that behavior.

B. Participation
Participation in this clinical is essential for successful completion of the course. 


Letter grades on chart represent NTC's grading scale.  *Please note there are no C-, D+ or D- grades.
FINAL EVALUATION OF CLINICAL PERFORMANCE
Student Name: __________________________________________________________________Student #____________________
 
Attended full 56 hours_____ Hrs. absent _______ Hrs. made up_______ Preceptor________________________________
 
Instructor: ____________________________________________ Name of Clinical Site:  ___________________________________
GRADING KEY:
 
    Your preceptor will complete your clinical evaluation.    Any competency that is not met will require a meeting with your instructor and a remediation plan of correction.   If the remediation is not complete in a satisfactory manner according to your preceptor and instructor you will risk failing the course. 
 
 
	A. Demonstrate appropriate verbal and nonverbal communication in a variety of clinical contexts 
	Met
	Not Met
	Pass

	1. Communicates appropriately with staff & peers: respectful, clear, eye contact, reports on care
	 
	 
	 

	2. Works effectively with peers, instructor, and staff: team player, does not avoid work, organizes
	 
	 
	 

	3. Follows verbal directions from instructor: does assigned work, follows procedures, no excuses
	 
	 
	 

	4. Functions as part of team: completes assignments, helps others, demonstrates ethical behavior
	 
	 
	 

	5. Demonstrates reliability and punctuality: full attendance, on time, manages time effectively
	 
	 
	 

	6. Communicates with respect and dignity: positive body language, establishes rapport
	 
	 
	 

	7. Accepts client assignment willingly: does not avoid work, completes efficiently, no excuses
	 
	 
	 

	8. Communicate journal submitted through blackboard with instructor after every preceptorship
	 
	 
	 

	9. Attends either a face to face or conference call meeting with instructor at the half way point of the clinical rotation
	 
	 
	 

	B. Maintains and protects dementia client rights/ Apply appropriate ethical practice in dementia care
	 
	 
	 

	1. Recognizes and promotes client rights: provides privacy, respectful, empathetic, follows HIPAA
	 
	 
	 

	2. Displays respect and concern for clients: treats with dignity, offers choices, follows POC
	 
	 
	 

	3. Maintains client confidentiality: closes doors and curtains, does not share private information
	 
	 
	 

	4. Demonstrates ethical and legal responsibility: follows procedures, policies, HIPAA, care plans
5. Practice within the legal and ethical framework of the dementia caregiver student role
	 
	 
	 

	C. Implement best practices in dementia care
	 
	 
	 

	1. Utilizes effective strategies in caring for the Dementia client
	 
	 
	 

	2. Recognizes safety risks and reports to preceptor
	 
	 
	 

	3.Appropriately interacts with the dementia clients family and caregivers
	 
	 
	 

	4. Promotes dignity for the dementia client
	 
	 
	 

	5. Acts as an advocate for the dementia client
	 
	 
	 

	6.Is a good observer: critically thinks, is assertive, asks questions and reports appropriately
	 
	 
	 

	7. Works only within the scope of practice for the Dementia Care Certificate
	 
	 
	 

	8. Practices good hand washing
	 
	 
	 

	9. Appropriately interacts with the dementia client
10. Practice within the legal and ethical framework of the dementia caregiver student role
11.All dementia clients are treated with dignity and respect
	 
	 
	 

	D.  Demonstrate professionalism in dementia care
	 
	 
	 

	1.Demonstrates personal wellness behaviors
	 
	 
	 

	2.Comes to clinical mentally and physically prepared 
	 
	 
	 

	3. Maintains the proper dress code
	 
	 
	 

	4. Takes responsibility for his/her own learning actions
5. Completes assigned tasks according to prescribed deadlines and quality standards
6. Does not text or make personal phone calls during preceptorship
 
	 
	 
	 

	Pocket Journal is submitted to instructor for review
	 
	 
	 

	Preceptor notes:
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
 
	 

	 
 
 
	 
	 
	 


 
REMEDIATION PLAN COMPLETED:              YES:                       NO
 Form to be completed at the end of clinical. Form must be signed by student, preceptor, and instructor                     
	 
Pass Fail


 
 
 
Instructor Signature: _____________________________________ Date: ____________________
 
Student Signature: _______________________________________ Date: __________________
Preceptor Signature: _______________________________________ Date: __________________


Assessment Information
Final course grades can be viewed by going to www.ntc.edu, clicking on "myNTC" and following the instructions listed.  For more information on grading and academic procedures please review the NTC Policies and Guidelines on this syllabus.

This course is a performance-based course, designed for your success.  Learning plans will be studied over the course of the semester.  Each learning plan will have assessment activities or Performance Assessment Tasks (PATs) which will evaluate your performance of the course competencies.  Your grade will be based on you being able to demonstrate all course competencies.
In this course your performance will be assessed in the following methods:
See grading rubric


Attendance and Participation
Consistent attendance and participation in this course is essential for your success.  Demonstrating these behaviors will help you meet NTC's Soft Skills and will help prepare you for future employment.  As your instructor, I will make reasonable allowances for personal illness, legitimate absences which accommodate the Americans with Disabilities Act (ADA) and absences for sincerely held religious beliefs.  Whenever possible, please contact me prior to an absence to make arrangements for missed course work.  Unexcused or excessive absences, however, will have a negative impact on your success in this course.  

No Show/Drop/Cease to Attend:  Students who do not attend the clinical rotation or who do not complete the first assignment in Blackboard by the deadline will be considered a "No Show" and will be removed from the course.  Please note students who are considered a "No Show" are still responsible for the course tuition and fees.  If you wish to drop this course once it is underway, you may withdraw within the first 80% of the course.  Please follow the information under the NTC Student Guidelines and Procedures (website is listed below) to officially withdraw from the course or to view course refund/withdrawal policies.  If you cease to attend and do not “officially” withdraw from this course before it is 80% complete you may receive an “F” for this course.)  

Online Attendance 
To demonstrate consistent online attendance and participation, you should plan to log on and actively participate in the course after each clinical rotation.    


Virtual College 
In order to succeed in a Virtual College course, you need to have the required level of computer skills, motivation and a commitment to learn and work on your own.  This means that it is very important that you are independently organized, responsible, have the ability to troubleshoot and understand how to ask for help when needed.  While this course has flexible assignment deadlines, you must begin your course and complete the Plan for Completion assignment within the first week of your designated start date.  Failure to complete this academic assignment within the first week of your designated start date will result in a “No Show” grade being assigned.  Refer to the above Attendance and Participation section on this syllabus for further details.  

To complete this course by the end of the semester, you are strongly encouraged to complete assignments each week.  This will help you stay on track and be successful.  If you run into issues during the semester, please contact me or your designated Virtual College advisor as soon as possible to help you work out a plan to ensure course completion.

NTC Student Guidelines and Procedures
Please review all of the NTC student guidelines and procedures found at this website: 
http://www.ntc.edu/current-students/guidelines-procedures 
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Except where otherwise noted, this work by Northcentral Technical College, Wisconsin Technical College System is licensed under CC BY 4.0.
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Student Academic Procedures: 

Academic Achievement
Academic Appeal
Academic Probation 
Academic Retake 
Add/Drop a Class
Apply for Graduation
Auditing a Course
Changing Career Programs
Credit for Prior Learning
Exceptions/Overrides
Grades 
Grading System 
Graduation Requirements
Refunds
Transcripts 


      Student Behavior Guidelines:

Academic Honesty
Children on Campus
Computer Use Policy
Discrimination and Harassment
Drugs and Alcohol
Safety and Security
Student Code of Conduct
Student Due Process
Tobacco-Free Campus
									 
      General Information:

Academic Calendar
Authorization to Release Form
College Accreditation
Emergency School Closing 
Equal Opportunity
Field Trip/Student Club Travel
Privacy & Access to Student Records (FERPA)
Privacy:  Release of Student Information to Other Colleges
Public Assembly
Refunds
Religious Accommodations for Students
Service Animals
Student Accident Insurance 
Student Bill of Rights
Student Catalog 
Student Handbook 
Student Printing Procedure
Veteran Benefits

Academic Support 
Please visit the following sites to learn more about these services. 
Academic Support:  http://www.ntc.edu/current-students/academic-resource-center
College Prep:  http://www.ntc.edu/future-students/college-prep-center

Academic Accommodations 
NTC is committed to providing reasonable accommodations that allow students with disabilities to fully participate in the technical college environment. If you are a student with a documented disability and believe you could benefit from academic accommodations, please contact Disability Services at 715.803.1469 or visit our website http://www.ntc.edu/disability-services.

NTC Student E-Mail 
Email is NTC’s official communication tool with students. Please check your NTC email often. All college and course communication will be through NTC student email and Blackboard. Please use professional communication at all times. 

Help Desk Information 
NTC has a Help Desk to provide technical support. Requests for help may include login and password problems, course software use, software technical problems, and browser questions. If you have questions or need assistance when you are working on your course, you can contact the NTC Student Help Desk by calling 715-803-1160 or 1-888-682-7144 ext. 1160. You can also submit a help ticket online at http://www.ntc.edu/helpdesk. Please provide the following information: name of course, your student ID number, what you were trying to do, any error messages you may have received, and how to contact you. 

Course Revisions 
In this syllabus, I have provided course information and a tentative schedule to guide your learning. I do, however, reserve the right to revise this information so that I may offer you the most current content and effective educational experiences. I will communicate any syllabus or schedule changes to you in a timely manner to support your success in this course.

Safety Guidelines/Regulations
Class Schedule  
*Create a clinical schedule to meet your needs.  Below is a short example:

Weekly Schedule Sheets
To keep you organized

		
Name___________________________________________________________

	Date
	Time
(Total hours)
	Notes for after clinical assignment

	
Monday



	
	

	
Tuesday



	
	

	
Wednesday



	
	


	
Thursday



	
	

	
Friday



	
	




Student signature:________________________________    Date:_______________
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