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Kennebec Valley Community College
Fairfield, Maine
Syllabus
Department of Trades and Technology
Applied Electronics and Computer Technology

*30% of this course was enhanced from the purchase of equipment used in lab project assignments.  Please see ETC110 Lab Project Assignments for more details.

Course Number:  ETC250	Credit Hours:  3	Clock Hours:  60 
Course Title: Computer Technology Applications	Days: Tues. & Thurs. 	Time: 10:00 AM – 11:50 AM
Instructor:  [insert instructors name]	Start Date: [insert semester start date]   End Date: [insert semester end date]
Phone:  [insert phone and ext.]
Email Address: [insert email]	

Office Location: [insert office location to include building and room number] [attach map]  
Office Hours:  Posted on Office Door or available online:  [insert link to online source]

Student Navigator: [insert name]		Phone: [insert phone and extension]	
Email Address: [insert email address]
 
Texts and Supplies:  
	Author
	Text
	Edition
	Publisher
	ISBN or Part Number

	TestOut
	LabSim PC Pro A+
	
	TestOut Corp.
	978-1-935080-42-8

	
	Supplies
	
	
	

	IFIXIT
	IFIXIT Electronics Tool Kit IF145-072
	
	IFIXIT
	IG145-072



Prerequisite: ETC110 Computer Technology Fundamentals

Course Description: This course is designed as a hands-on approach to develop the knowledge, skills, and attitudes needed for successful entrance into a computer technology career as a desktop and network support technician.  Windows operating systems and mobile OS platforms will be examined in detail. The course consists of a series of specific application projects, each of which is designed to develop and broaden student knowledge, skills, and confidence in preparation for the CompTIA A+ Certification Exam. 

Course Objectives: Upon successful completion of this course, each student should be able to:

1. Successfully pass each of the two CompTIA A+ simulated exams including:
· A+ Exam 220-801 which covers PC hardware and networking.
·   The following knowledge domains are addressed: 
· PC hardware 
· Networking 
· Laptops 
· Printers 
· Operational procedures
· 
· A+ Exam 220-802 which covers operating systems, security, and troubleshooting.  The following knowledge domains are addressed: 
· Operating systems 
· Security 
· Mobile devices 
· Troubleshooting
2.  Demonstrate practical technical support skills by completing a series of computer technology application job related work orders.

3.  Demonstrate knowledge and performance skills in mobile devices, Windows system management, system implementation, file management, security, and system troubleshooting.


Course Activities: 
· Alternative course delivery methods are available upon request. 
· Students must score 1500 on the PC Pro Certification Practice Exam.
· Each class will begin with a topical lecture, reviewing sectional material and associated projects
· Students will perform a series of “work order” projects in both a real and simulated network environment.
· TestOut’s simulated labs (LabSim) and associated unit exams will assigned each class.
· Students will perform a series of sectional quizzes in preparation towards CompTIA A+ professional certification.  
· CompTIA A+ simulated certification practice exam will be required at the end of the course.

Lecture:
· Class will begin with topical lecture, reviewing sectional material and associated lab project.
· No scheduled break will occur during class, students may use lab time as needed.

Communication:
· Preferred method for all course and college related communication is KVCC e-mail. However, the instructor is open to discussions on alternative communication methods.
· Instructor’s office hours are posted on office door and on the AECT home webpage.

Lab Projects
· Lab projects will be reviewed, distributed and completed during lab time.
· There will be lab projects assigned each week with due dates strictly adhered to.
· All lab project reports will be completed individually, group work during lab is encouraged.
· No late submission for lab projects will be accepted.
· Lab projects will be graded according to a grading rubric found at the end of each lab.

*30% of this course was enhanced from the purchase of equipment used in lab project assignments.  Please see ETC110 Lab Project Assignments for more details.

Evaluation Basis:
	Evaluation For Course Grade:
	

	PC Pro Certification Practice Exam – Score of 1500 
	10%

	TestOut Sectional Quizzes 
	20%

	TestOut LabSim Projects 
	20%

	Lab Projects – Work Orders
	30%

	CompTIA 220-801 A+ Certification Simulation Exam   
	10%

	CompTIA 220-802 A+ Certification Simulation Exam   
	10%



Course Grading Policy:
· The minimum acceptable grade to receive credit for this course is a "C" (73%-76%).


Trades and Technology Grading Scale:  This course follows the standard Kennebec Valley Community College’s grading system.  Kennebec Valley Community College utilizes a grading system based on “letter grades” which range from “A” to “F.” Letter grades have numerical values which are used to calculate a student’s grade point average also known as GPA. The usual scale utilized can be found below and in the College Catalog page 11 which is available on Kennebec Valley Community College’s website: KVCC's Website


	Letter
	Grade Point
	Scale

	A
	4.00
	95 – 100

	A-
	3.67
	90 – 94

	B+
	3.33
	87 – 89

	B
	3.00
	83 – 86

	B-
	2.67
	80 – 82

	C+
	2.33
	77 – 79

	C
	2.00
	73 – 76

	C-
	1.67
	70 – 72

	D+
	1.33
	65 – 69

	D
	1.00
	60 – 64

	F
	0.00
	Below 60




Attendance Policy:
The Trades and Technology Department believes that regular and prompt attendance at each class session is extremely important.  It is also the department’s belief that excessive absenteeism and/or lateness reflect negatively upon student reliability and the department’s ability to provide quality references to potential employers.

Academic Honesty:  
Trades and Technology students are expected to be honest and forthright in all academic endeavors.  Cheating is an act of deception by which a student misrepresents that he/she has mastered the information or skills that in fact he/she has not mastered.  Items submitted for evaluation must represent your own work at all times.  
The following acts are considered cheating:
· Copying from another student’s exam, quiz, assignment or lab project report.
· Allowing another student to copy your exam, quiz, assignment or lab project report.
· Collaboration on course work which crosses the line.
·  Academic dishonesty will be dealt with according to procedures as outlined in the KVCC student handbook.

Any student found to be participating in any way to the execution of academic dishonesty will receive no credit for the assignment in question and may be referred to the academic dean for a code of conduct violation.  The Student Code of Conduct Policy can be found on Kennebec Valley Community College’s website: www.kvcc.me.edu/studentcodeofconduct or can be obtained in the Enrollment Services Center located in the Frye Building.

STUDENTS WITH DISABILITIES: 
In accordance with state and federal law, this College is committed to assisting qualified students with disabilities achieve their educational goals.
If you are in need of an accommodation in this course:
•	Students must contact the Dean of Students located in the Enrollment Services Center in the Frye Building, Room 131.  The Dean of Students can be reached by calling [insert phone] or by email: [insert email address]
•	Students must provide current, appropriate documentation of their disability. 
•	Students must make a timely request for accommodation to the Dean of Students.  
•	Accommodations will not be provided until the faculty member receives a request form for accommodations.  This form is created with the Dean of Students and is supported by the documentation of said disability.  
•	Requests for accommodation must be renewed each semester for each course.

This document is available in enlarged print and on audio tape.  Please contact the Dean of Students at [insert phone].  More information on Kennebec Valley Community College’s ADA Policy can be found online at: ADA Policy.

NOTICE OF NON-DISCRIMINATION:
 Kennebec Valley Community College does not discriminate on the basis of disability in the admission to, access to, or operation of its programs, services or activities.  Students requesting classroom accommodation should be forwarded to the Director of the Marden Center located in King Hall Room 130.  The Director of the Marden Center can be reached by calling [insert phone].  Students may also be forwarded to the Dean of Students located in the Enrollment Service Center in the Frye Building Room 131.  The Dean of Students can be reached by calling [insert phone]. Complaints about College decisions related to disability accommodations or discrimination must be forwarded to Affirmative Action Officer and ADA Compliance Officer, located in the Enrollment Services Center, Frye Building Room 129, 92 Western Avenue, Fairfield, ME 04937.  Contact information is: [insert phone].

This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. The product was created by the grantee and does not necessarily reflect the official position of the U.S. Department of Labor. The U.S. Department of Labor makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to such information, including any information on linked sites and including, but not limited to, accuracy of the information or its completeness, timeliness, usefulness, adequacy, continued availability, or ownership. This program is funded by a $13 million grant from the U.S. Department of Labor, Employment & Training Administration.  This is an Equal Opportunity/Affirmative Action program, adaptive equipment will be provided upon request to individuals with disabilities.
[image: ]
Except where otherwise note this work by Kennebec Valley Community College is licensed under a Creative Commons Attribution 4.0 International License.


Evaluation for Course Grade	
PC Pro Certification Exam	TestOut Sectional Quizzes	TestOut LabSim Projects	Lab Projects - Work Orders	CompTIA A+ 220-801 Simulation Exam	CompTIA A+ 220-802 Simulation Exam	0.1	0.2	0.2	0.3	0.1	0.1	
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