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	Course Information

	College: 
	Milwaukee Area Technical College

	Course Title:  
	Supporting Microsoft Windows

	Course Number: 
	 ITSUP-110










Course Competencies 
Competencies are what learners will be able to do as a result of the learning experience. In this course, the competencies that you must demonstrate are:  

	#
	Course Competency

	1
	Manage identity in Windows 10

	2
	Plan desktop and mobile device deployment

	3
	Plan and implement a Microsoft Intune device management solution

	4
	Configure networking and storage

	5
	Manage data access and protection

	6
	Manage remote access

	7
	Manage applications

	8
	Manage updates and recovery


Grading Information
Every quiz question is worth 10 points.
Every lab is worth 100 points, completed correctly. Partial credit for work shown can be earned.

Total Points
Quizzes: 3,140 points possible
Labs: 3,300 points possible
Total: 6,140 points possible

Final Grading:
> 93% (>5,710 points)                                  A
85-92% (5,219 – 5,709 points)                   B
77-84% (4,727 – 5,218 points)                   C
70-76% (4,298 – 4,726 points)                   D 
[bookmark: _GoBack]< 70% (less than 4,298 points)                   U
	INTERFACE Meta Tags

	Microsoft MCP, MCSA and MCSE certification exam 70-688, Microsoft Windows enterprise system, support


Course Schedule:
	Week(s)/
Session
	Learning Plan/Description
	Targeted Competencies (#)
	Assessment Activities (i.e. Performance Assessment Tasks [PATS], Exam/Quiz, Discussion Board, etc.)

	Week 1
	We will review the MSDNAA website, VMWare and CBT Nuggets.  We will download free software to complete coursework and Install Windows 10 in a Virtual environment.
	1
 
	In-class exercises: Through six exercises, prepare for installation of Windows10, recording success with screen shots.
Labs: Through two labs, install Windows 10, recording success with screen shots.

	2, 3
	We will focus on learning about Office 365 and how it integrates into Windows 10.  
	2

	In-class exercises: Through 13 exercises, learn how to integrate Office 365 with Windows 10 , recording success with screen shots.
Labs: Through six labs, install Office 365, recording success with screen shots.
Quizzes (8)

	4, 5
	We will focus on learning about Sideloading applications and the tool named Intune. Intune is the tool used to manage applications and devices – tying the mobile device to the enterprise.
	2, 3
	In-class exercises: Through 23 exercises, configure and implement Sideloading applications, recording success with screen shots.
Labs: Through 11 labs, explore additional Intune features, recording success with screen shots.
Quizzes (12)

	6
	This week we will focus on learning about keeping Windows 10 and the associated applications up-to-date.  
	8
 
	In-class exercises: Through seven exercises, configure and employ Windows 10 Updates, recording success with screen shots.
Labs: Through three labs, explore additional Windows Server Update Services features, recording success with screen shots.
Quizzes (4)

	7, 8
	This week we will focus on learning about Microsoft Azure, Microsoft’s cloud computing solution.
	5

	In-class exercises: Through 11 exercises, use Microsoft Azure, recording success with screen shots.
Labs: Through four labs, further explore MS Azure, recording success with screen shots.
Quizzes (5)

	9
	This week we will focus on learning about Work Folders and OneDrive storage solutions for Window 10.
	4, 5
	In-class exercises: Through seven exercises, develop storage solutions for Windows 10, recording success with screen shots.
Labs: Through two labs, explore OneDrive features, recording success with screen shots.
Quizzes (5)

	10
	This week we will focus on learning about distributed storage and policy solutions for Window 10.
	6
	In-class exercises: Through six exercises, implement storage and policy solutions, recording success with screen shots.
Labs: Through two labs, further explore storage and policy solutions, recording success with screen shots.
Quizzes (4)

	11, 12
	We will focus on learning about Windows to Go, an option that allows you to use your full version of Windows from a bootable USB.  We’ll also discuss metered connections and connectivity options.  We’ll wrap up with BitLocker and how to encrypt hard drives and flash drives.
	6, 7
	In-class exercises: Through 11 exercises, employ Windows to Go, recording success with screen shots.
Labs: Through three labs, explore BitLocker and encryption, recording success with screen shots.
Quizzes (8)

	13
	This week we’ll focus on Hyper-V and all of its options for virtualization.
	6
	In-class labs: Through four exercises, employ Hyper-V, recording success with screen shots.
Quizzes (4)

	14
	Final exam
	1-8
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