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Introduction


This manual provides a written description of important policies and procedures affecting the Rogue Community College Medical Assistant educational curriculum.
It is a ‘working document’, revised and updated as needed, using input from: faculty, staff, students, advisory committee, college administration, community members and accrediting bodies: local, state and national agencies. As such, it is subject to change and should be used in conjunction with other written materials such as the RCC catalogue, course material (course outlines and syllabi) and other documents as specified by the programs. 
It is your responsibility to follow these policies and procedures. Constructive suggestions for procedural changes will enhance the personal and physical environment of the Program and the College. Each student is expected to be familiar with the rules and regulations found in this student handbook. After reading the handbook each student will be required to sign a statement of understanding on the first day of classes, September 28, 2015. In addition, questions from handbook material will be included on course tests throughout the year.  




Medical Assistant Program and College Policies


A. Professionalism & Employability Traits 
The Medical profession attracts individuals of intellectual and personal qualities who place service above personal gain and who recognize their chosen occupation as a life work. The sense of duty which is involved requires more than possessing extensive basic scientific and clinical knowledge and demonstrating expert skill in technical procedures. The student Medical Assistant is challenged with the necessity of first recognizing his/her obligations as a member of a professional group and then developing personal habits that will characterize her/him as a professional person. 
The educational process is directed at assisting the student in acquiring psychomotor, cognitive, and effective behaviors necessary to become a medical assistant able to function within the medical profession. To this end, the faculty has the responsibility to plan learning experiences designed to assist the student in becoming a competent Medical professional. In addition, students must exhibit effective behaviors consistent with those required to acquire and maintain employment and function effectively as part of the medical team. 
Rogue Community College’s Medical Assistant Program is committed to graduating students that are not only trained in their specific skill, but that will also be valuable and dependable employees. The employee must have the ability to meet the employer’s expectations regarding dress code, adherence to policies and procedures, tardiness/absences, requested time off, etc. These same traits of employability will be strictly adhered to during your program. Your success at meeting these traits will be reflected in the grading of program classes. Private offices and clinics (practicum sites) have the right to accept or reject any student assigned to the facility who does not comply with the aforementioned traits. 
In summary, to help students develop a sense of professionalism and achieve the highest degree of honesty and integrity they are required to: 
· Study and apply professional ethics
· Assume a professional manner in attire and conduct at all times
· Follow lab safety procedures and guidelines
· Establish a positive rapport and attitude with program instructors and classmates
· Respect patient confidentiality 
· Strive to expand your knowledge

B. Student Background Checks
The Allied Health Department at Rogue Community College will adhere to approved criminal background standards in reviewing students for acceptance into any program offered through our department. Rogue Community College utilizes Certified Background which provides background checks that include the following:
1. Residency History
2. County Criminal Records
3. Statewide Criminals Records
4. Nationwide Sexual Offender Index
5. Social Security Verifications
6. Nationwide Healthcare Fraud & Abuse Scan
7. USA Patriot Act Search
8. Nationwide Database Search
9. Verifications
10. Federal Criminal Records
11. Motor Vehicle Records
12. Credit Reports
13. Workers Compensation Search
Students are responsible for the cost of background checks.  Students whose background check is returned with an alert indicating a disqualifying crime is permanently on their record, (see attached) will be refused entrance/removed from the program.
A student whose background check is returned with a potentially disqualifying crime in the 7 and 10 year review section will have their anonymous criminal history sent to a clinical program site for review to determine eligibility.  This outcome and a final decision by the Director of Allied Health will determine continued program participation.  
To review the full list of permanent or potentially disqualifying crimes, please see your program coordinator.

C.  Attendance
Faculty and staff expect all students to be in class and ready to begin at the designated start time.  
To ensure successful completion of the Medical Assistant Program, students must receive the entire scope of information as presented in all program courses. Instructors realize that most students will not be absent without good cause. These policies do not reflect an attempt to have students come to school or clinical if their physical condition does not warrant their attendance. However, the program is intense and contains information or experiences each day that require students to be present. 
If you are ill or have experienced an emergency that makes it impossible to attend class (or your practicum site), you are expected to communicate with your instructor. Instructors will outline their individual communication preferences in their syllabus – it is your responsibility to make note of this and communicate as requested (this means communicating before class begins – not during or after class). It is never acceptable for a student to “no show and not communicate” regarding an absence, just as it would not be acceptable in the workplace.  
This position is not inclusive of every possible situation. Throughout the program year and across classes, student progress is measured based on student ability, as it relates to the program curriculum. Therefore, each situation/circumstance is unique and may call for an individual interpretation of this position by an instructor and/or other Allied Health staff. 
D. Grooming & Dress Code
Health professionals must use judgment and discrimination at all times in their choice of attire and personal grooming. Therefore, the following dress code procedure has been adopted for students during lecture, seminar, laboratory and practicum classes: 
Uniform Dress Code for Classroom and Clinical Settings: This outlines the expectations for student attire when attending lecture classes, clinical labs, or at clinical settings such as practicum worksites. Our goal is to help students identify proper attire when representing the Rogue Community College Medical Assistant Program and prevent any possible sanctions that may arise from improper attire.
1. Medical assistant students are required to wear scrubs, OR a lab coat over professional attire (button-up blouse or shirt; slacks or skirt – NO denim).
2. Close-toe shoes without heels are to be worn. No open or exposed-toed shoes or high-heeled shoes are allowed due to safety concerns.
3. Proper underclothing (brassieres, underwear) is required, but must not be visible.
4. When provided, student ID badges or name tags are to be worn.
5. No visible jewelry, except wedding rings are allowed; earrings worn must meet the following requirements:
a. No larger than a dime
b. One earring in each lobe of the ear
c. Nothing dangling or otherwise seen as inappropriate for the profession
6. Facial jewelry including visible body piercings and tongue rings are not acceptable.
7. Tattoos and passion marks (i.e., “hickeys”) must be hidden.
8. Chewing gum is not acceptable.
9. Strong odors, such as perfume, cologne, body odor, or tobacco are not acceptable.
10. Fingernails must be short (not longer than the nail pad), clean, and free of all nail polish.  Gel or acrylic nails are not acceptable.
11. Hair must be short or worn pulled back; the objective of this requirement is to:
a. Cut down on cross contamination of microbes
b. Look professional and neat; “messy buns” are not acceptable
c. Prevent hair from falling toward, or on, patient
d. Prevent hair from falling in the student’s eyes or face
12. Be conservative in the application of make-up.
13. Male students must keep facial hair (moustache, beard) neatly trimmed.
14. Host worksites may have additional attire requirements that must be followed.  In a practicum setting, the requirements of the host worksite supersede (are more important than, or takes the place of) the requirements in this document (example: earrings are allowed by this document; if a host worksite does not allow any earrings at all, that standard must be followed)
15. Penalties for deviating from this dress code:
a. In a clinical lab or practicum worksite, students will be immediately sent home
b. In a lecture classroom, students will be given one warning and will lose available points for that day; repeat occurrences will result in the student being sent home with further loss of points
16. The individual instructor or worksite manager will have the ultimate say regarding what is or is not appropriate and will work with students to resolve issues


E. HIPAA Privacy / FERPA 
There are several state and federal statutes that protect confidentiality of both medical and academic information. Health care facilities have developed policies to comply with the Health Insurance Portability and Accountability Act (HIPAA) which has provided national standards to protect patient privacy and personal health information. Students, as guests during clinical experiences in each health care facility, must comply with the same policies as employees. 
Students assigned to specific practicum sites may be required to complete a facility specific HIPAA education training and may not be allowed to begin at the facility until this training is complete.  A full HIPPA training will be included within the course curriculum and students/instructors will be required to sign a statement that students can submit to CertifiedBackground.com for future employment purposes.  
Absolutely DO NOT discuss patients, employees, employers, instructors, fellow students or any institutional business with coworkers, friends, fellow students or family. Nothing observed or learned concerning a patient during a procedure should be divulged. Confidentiality and privacy are topics included in the first and second term curriculum before attending practicums in community facilities. 
There are many ways you will be required to maintain confidentiality as a student, for example: 
A. You will not state patients/staff/health care team member names during class or practicum discussion. 
B. You will not discuss practicum experiences or names of staff/health care team members with family or friends. 
C. You will provide information about the events of your practicum experience as a learning activity during seminar sessions, in a professional manner, in regards to the health team members and their actions. Furthermore, you will not copy or keep documents related to the patient, such as the schedule with patient’s names or any part of the medical record. All parts of the medical record are confidential; you may review these records only as a part of your educational experience. Non-compliance with this standard may result in disciplinary action, to include dismissal from the program and possible legal action.
D. In addition, you should understand that to maintain privacy, the patient may refuse to allow you as a student to participate in a procedure. 
RCC adheres to the FERPA, Privacy, Confidentiality and Non-Disclosure Administrative Procedure including Administrative Procedure AP-013, “FERPA, Privacy, Confidentiality, and Non-Disclosure,” and Administrative Procedure GI-003, “Archives and Records Management Subpoenas (Custodian of Records).”   This means RCC staff cannot provide student information to any requestor (beyond what is necessary for practicum site supervisors to know) unless the student provides written authorization for the release of the information. The written release should be presented to the Director of Enrollment Services for approval and retention
F. Communications
Program Coordinator: The person to contact for the most immediate action. If unavailable, contact the department secretary and she will be able to contact the coordinator for you. 
Instructors: Email is the best form of communication. Remember, it may be a day or more until the instructor checks his/her email. Therefore messages requiring more prompt attention you should copy, or contact the program coordinator for immediate action. 
Bulletin Boards: Located in the classroom and clinical laboratory areas. Check the boards occasionally for board exam schedules, and miscellaneous information. 
Change of Address, Telephone or Name:  Communication from RCC and the Medical  Assistant Program is primarily via email. Students are responsible for keeping names, addresses, email, and telephone numbers current. Update your information through your myRogue account. 

Staff Contact Information
	Teri Smith
	Training Services Coordinator
	tsmith@roguecc.edu 
	541-245-7582

	Deanna Pflieger
	Administrative Assistant
	dpflieger@roguecc.edu
	541-245-7841

	Instructors
	Class(es) Taught
	Email address
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	

	 
	

	
	
	
	

	
	
	
	

	
	
	
	




G.  Use of Electronic Devices
Cell phones, media devices and other electronics (including iPods, e-cigarette devices and tablets) are disruptive to the learning environment and will not be allowed in class or clinical setting without specific permission from your instructor. Please turn off or silence your phone and do not take or send calls or text messages during class. Students violating this policy will be referred to the student discipline process as this is disrespectful to instructors and distracting to the academic process of others.  Photos of other students, staff or patients are not allowed to be taken at any time without written consent and the specific permission of the RCC Medical Assistant Program office.
H.  Classroom and Lab Facility 
Personal Belongings:  Personal items such as coats, books, bags, lunches, etc., are not to be left unattended at any time in the classroom area. Student cubbies are available for these items; but the college is not responsible for the security of student possessions and thefts have previously occurred when items were left unsecured. 
College Equipment:  Any intentional damage to RCC equipment other than normal wear and tear (i.e., clinic units, hand pieces, x-ray units, DXXTR (Dexter) units, sterilizers, laboratory equipment, hand held mirrors etc.) is the responsibility of the student. If you unintentionally damage anything, it is imperative this be immediately reported to your instructor.  If you find damaged equipment, it should be reported before being used. All RCC property (client charts, trays, audiovisuals, etc.) must remain on campus unless removal is pre-authorized by the instructor. 
I. Becoming a Medical Professional
Personal Responsibilities / Social Media / Publications:  Every student and employee enjoys the constitutionally respected right to free speech. With that right, each student and employee must take responsibility for what he or she says or writes. For example, libelous or slanderous remarks about another, even electronically, may be subject to legal action. Use electronic communications responsibly when exercising your right to speak. 
Students must understand that clinical affiliation agreements state the following: 
“At no time while either a current or previous student shall any student publish or cause to have published any material relative to their learning experience at any clinical facility unless approved by both RCC and the clinical facility.” 
Students should understand that negative information about any person posted on a social networking site or other media site reflects on the professionalism, integrity and ethical standards of the person posting the information. Employers are known to periodically and randomly search public blog and profile sites and could reflect negatively on both our program and the students involved. 
Violation of this will result in the initiation of a disciplinary process and if unresolved could result in dismissal from the Medical Assistant Program. 
Employment While Enrolled:  Outside employment will not be considered a valid excuse for nonattendance at any scheduled class lecture or lab session, observation, meeting, or field trip. Faculty assumes that students place schooling as their first priority and outside employment must not interfere with course or program requirements.  It is important to note: during winter and spring terms you will be in your practicum classes requiring 132 hours in the medical office where you have been placed. This averages 13-15 hours per week in addition to lecture, seminar and lab classes. Please plan accordingly when accepting outside employment and consider the additional time required for your professional preparation.  
Off-Campus Travel and Meeting:  At times, students will be required to attend scheduled field trips, observations, meetings and practicum classes. Students will be given advance notice two weeks prior to the trip or meeting if attendance is counted towards the course grade. Transportation, food and lodging will be the responsibility of the student. When less than two weeks’ notice is given, attendance will be optional. 
Personal Relationships:  While personal (romantic) relationships between MA cohort students is strongly discouraged, students who are currently, or have previously been, in a relationship are not allowed to earn practicum hours at the same practicum site.   If this scenario presents itself, you are required to request an alternate practicum site on your DA150 site preference form.  















J.  Student Health
Obligation to Report
Students are obligated to report any illnesses or conditions that may affect their ability to complete the Medical Assistant Program requirements. Students are allowed to continue their education as long as their medical condition permits patient care and their health or another individual’s health is not at risk as determined by a student’s health care provider. In the event that an individual poses a risk to others, the Medical Assisting Program Coordinator will assist the student (see Addendum 2 - Medical Assistant Program Medical Release Form). 
Injury/ Illness
For any condition, (e.g. an illness, injury, prescription of medications, surgery or pregnancy) that could impact the student’s ability to perform patient care or maintain their academic schedule while ensuring their own safety and/or that of a patient, a statement will be required from a physician / licensed primary health care provider stating that it is safe for the student to perform in the classroom or perform patient care responsibilities without restriction. The student must share a copy of the program’s “Academic and Technical Standards (Essential Functions)” with their physician/licensed primary health care provider when requesting the release, and must provide the program coordinator or instructor with a copy of the signed release within the time frame specified by the program coordinator or instructor. 
Pregnancy 
A student who is pregnant must:
1) Within a reasonable time frame (i.e., 3-4 weeks of notification/diagnosis of pregnancy), share with their physician/health care provider a copy of the program’s “Academic and Technical Standards (Essential Functions)” and provide the program director with a written statement from her physician/health care provider indicating that the student can perform all functions required in the program without restriction. 

2) Understand that if pregnancy interferes with safe performance of patient care, she may be asked to withdraw from the Medical Assistant Program. 

3) Understand that the practicum performance expected of her is the same as that expected of any other student. 

4) Clearance must include, but not be limited too, exposure to x-ray radiation, nitrous oxide, mercury vapors, and various chemicals associated with the Medical field. 




K. Immunization Requirements

The following is a list of immunizations required by the Medical Assistant Program. These are to be verified through your personal CertifiedProfile account through CertifiedBackground.com. 
Your CertifiedProfile account will become an electronic record for you to be able to provide to future employers that require your immunization records. 

	Measles, mumps & Rubella (MMR)
	There must be documentation of one of the following: 
· 2 vaccinations
· Positive antibody titers for all 3 components (lab reports required)

Varicella (Chicken Pox)
There must be documentation of one of the following:
· 1 vaccination
· Positive antibody titer (lab report required)
· Medically documented history of disease

Hepatitis B
There must be documentation of one of the following: 
· 3 vaccinations
· Positive antibody titer (lab report required)

TB Skin Test
There must be documentation of one of the following:
· 1 step TB Skin test within the past 6 months
· QuantiFERON Gold Blood Test (lab report required)
· If positive results, provide a clear chest x-ray

Tdap unless Td is Less Than 2 Years Old
Submit documentation of a Tdap booster within the past 10 years OR a Td booster within the past 2 years. 

CPR Certification
CPR & First Aid will be completed through the college and must be the American Heart Association Healthcare Provider course (HE252). Copy must be front and back of the card, card must be signed. 

Influenza
Influenza is recommended but not required. If you are going to receive the flu vaccine, submit documentation of a flu shot administered during the current flu season. 

L. Classroom / Clinical Behavior and Disruptions
Because workers in healthcare are held to a higher standard of behavior and professionalism, it is the position of the Allied Health Department that students will conduct themselves in a professional manner both in the classroom and at their clinical placements.  The outline of behavioral expectations is provided to students both in the student handbook and verbally by instructors at the beginning of the program.  Rogue Community College and the Allied Health Department will closely follow the approved standards of academic rights and responsibilities as outlined in the Student Rights, Freedoms and Responsibilities Statement.  This document can be found at: http://www.roguecc.edu/Students/StuRights/StudentRightsFreedomsResp.pdf
The RCC Student Code of Conduct and Procedures can be found within the Student Rights, Freedoms and Responsibilities Statement at under the Rights and Responsibilities heading.   This policy states: 
“Learning and teaching are inseparable aspects of academic pursuit. Standards of academic rights and freedoms for students are essential. Students have responsibilities for performance and conduct. Students' enrollment (or attempted enrollment) implies their acceptance of the responsibility to comply with college policies and procedures.   As active learners, students at RCC have the responsibility and opportunity to engage in their own learning in order to master course outcomes and achieve success both in and out of the classroom. The RCC Student Code of Conduct ensures that each member of the RCC community has an opportunity to experience success. RCC provides an environment that encourages open, responsible and respectful exchange of opinions, ideas and information. As such, each student is expected to abide by the Student Code of Conduct as outlined below.”
The following behaviors are prohibited by the RCC Code of Conduct, both in the classroom and at clinical placements:
9.1.1 Defying institutional authority, engaging in willful disobedience or otherwise disrupting the educational process. This does not prohibit students from taking reasoned exception to material or views offered by instructors or others, or expressing views which are relevant to the instruction in an academically appropriate and reasoned manner.
9.1.2 Academic unreliability manifested through repeated violations of academic dishonesty, furnishing false information, impersonating another, or forging, altering or misusing college documents, records or identification.
9.1.3 Threatening the safety of themselves or others, disrupting the educational process, or otherwise violating college policy or procedure.
9.1.4 Engaging in disorderly, abusive, lewd, obscene, or violent behavior. These conducts pertain to both in person and/or online behaviors.
9.1.5 Stealing or damaging property of the college or of college community members which includes, but not limited to, course material and examinations, student books, equipment and supplies.
9.1.6 Using college funds, college-owned equipment, electronic resources or supplies for personal, pornographic or other unauthorized purpose. 
9.1.7 Illegal or unauthorized distribution, possession, use or being under the influence of alcohol, illegal drugs or controlled substances on college property or at college sponsored or supervised functions.
9.1.8 Personal or any other unauthorized possession of explosives, firearms, dangerous chemicals, or other weapons on college property or at college-sponsored and supervised functions.
9.1.9 Physically or verbally abusing, coercing, menacing, threatening, intimidating, or otherwise harassing any member of the college community regardless of geographic location. These conducts pertain to both in person and/or online behaviors.


The Allied Health Department will address violations of professional standards that are outlined in this student handbook or by instructors.  These will include, but are not limited to, acceptable standards related to appropriate dress, hygiene, and personal communication.  The following process will be adhered to in the discipline of students during class and/or clinical experiences that violate these expectations:  
1. In the first occurrence or violation, the instructor will verbally remind students of the professional expectation and notify the program coordinator in writing.
2. If there is a second incident in which a verbal warning is warranted, the coordinator and instructor will meet privately with the student and review the college policy involving behavioral expectations.  The coordinator will notify the Director of Allied Health of the intervention and subsequent outcome, and documentation of the incident will be retained in the student’s program file.
3. Any further incidences will follow Rogue Community College’s progressive discipline policy as listed in the Student Code of Conduct and Procedures. 
Please note that the following may be grounds for discipline up to, and including, immediate dismissal from the RCC Medical Assistant Program:
1. Refusing to submit to, tampering with or failing a drug screen.  A drug screen can be required at any time throughout the program if deemed necessary to ensure patient safety and program integrity. While a physician’s prescription legitimizes a student’s need for a specific medication, those medications may also negatively impact the ability of a medical assistant and other patient care professionals to perform required duties in the opinion of instructors or practicum site supervisors. Tests will include screening for prescription medications that might negatively impact a student’s ability to perform tasks required in class or at a practicum site as well as legal, non-prescription substances.  
2. Dishonesty with RCC or practicum site staff that impacts the academic process of any student or compromises the integrity of the RCC (or practicum site) DA program / staff.  This includes any and all forms of plagiarism.
The full list of Procedures for Resolution of Alleged Violation of Student Code of Conduct and formal Sanctions can be found the Student Rights, Freedoms and Responsibilities Statement under the Student Code of Conduct and Procedures.  Student Grievance Forms may be obtained in the counseling/advising centers at all RCC campuses.
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Medical Release Form (Sample)
Dear Health Care Provider:

Your patient is a student and currently enrolled in the Rogue Community College Medical Assistant Program. The student has informed us of the existence of a medical condition for which a student health clearance is required. 

Please review the attached procedural statements and examples of program essential functions and determine if the student will be able to continue performing program responsibilities without restriction. 

Please circle either “can” or “cannot” in the sentence below and return this form to your practicum student. 

Sincerely, 


Teri Smith, M.Ed.
Health Professions Education Coordinator
Allied Health Occupations
(541) 245-7852

[image: Allied Health Occupations - Blue]


Please provide medical clearance for                       ***Sample Form***                                who       
will be working as an intern in a Medical  office.  Clearance must include, but not be limited too, exposure to x-ray radiation, general medical procedures and various chemicals associated with the medical field.              
______________________________ can / cannot perform classroom and/or patient care responsibilities (as spelled out in the program’s Academic and Technical Standards) without restriction. 

Comments: 							  	***SAMPLE FORM***	
											Print Name
													
						Signature
													
												Date
*** Please request a blank form from your instructor or the program coordinator.
Procedure Relating to Student Health  

Injury/Illness

For any condition, e.g. an illness, injury, prescription of medications, surgery or pregnancy that could impact the student’s ability to perform patient care or maintain their academic schedule while maintaining their own safety and/or that of the patient, a statement will be required from a physician/licensed primary health care provider stating that it is safe for the student to perform in the classroom or perform patient care responsibilities without restriction. The student must share a copy of the program’s “Academic and Technical Standards (Essential Functions)” with their physician/licensed primary health care provider when requesting the release, and must provide the clinical program director or instructor with a copy of the release by the time frame specified by the instructor.     

Pregnancy

A student who is pregnant must:

1. Within a reasonable time frame (i.e. 3-4 weeks of notification/diagnosis of pregnancy), share with their physician/health care provider a copy of the program’s “Academic and Technical Standards (Essential Functions)” and provide the program director with a written statement from her physician/health care provider indicating that the student can perform all functions required in the program without restriction.        

2. Understand that if pregnancy interferes with safe performance of patient care, she may be asked to withdraw from the Medical Assistant Program. 

3. Understand that the practicum performance expected of her is the same as that expected of any other student. 

4. Clearance must include, but not be limited too, exposure to x-ray radiation, nitrous oxide, mercury vapors, and various chemicals associated with the Medical field.






Academic & Technical Standards (Essential Functions)

Medical Assistants must possess the physical and cognitive capacity, emotional stability, and communication skills essential for the delivery of safe, effective medical care. Independent physical mobility and manual dexterity are essential for Medical Assistants. Students admitted to the program to pursue a Medical Assisting career, with or without accommodation, must be able to meet the following academic and technical standards (essential functions).       

1. Visual Acuity sufficient to assess clients and their environments and to implement the Medical care plans that are developed from such assessments. 
Examples of relevant activities: 
· Detect changes in skin color or condition
· Collect data from recording equipment and measurement devices used in client care
· Detect a fire in a client area and initiate emergency action
· Draw up the correct quantity of medication into a syringe

2. Hearing ability sufficient to assess clients and their environments and to implement the Medical care plans that are developed from such assessments. 
Examples of relevant activities are: 
· Detect sounds related to bodily functions using a stethoscope 
· Detect audible alarms e.g. monitors, fire alarms, call bells
· Communicate clearly in telephone conversations
· Communicate effectively with clients and with other members of the healthcare team 

3. Olfactory ability sufficient to assess clients and to implement the medical care plans that are developed from such assessments. 
Examples of relevant activities:
· Detect odors of bodily fluids or spoiled foods
· Detect smoke from burning materials

4. Tactile ability sufficient to assess clients and to implement the medical care plans that are developed from such assessments. 
Examples of relevant activities: 
· Detect changes in skin temperature
· Detect unsafe temperature levels in heat-producing devices used in client care 
· Detect anatomical abnormalities, such as subcutaneous crepitus, edema, or infiltrated intravenous fluid

5. Fine motor skills sufficient to perform psychomotor skills integral to patient care. 
Examples of relevant activities: 
· Safely dispose of needles in sharps containers
· Accurately place and maintain position of stethoscope for detecting sounds of bodily functions
· Manipulate small equipment and containers such as syringes, vial, ampules, and medication packages to administer medications

6. Strength and mobility sufficient to perform client care activities and emergency procedures. 
Examples of relevant activities:
· Safely transfer clients in and out of medical chairs and assist them with ambulation using appropriate devices, e.g. a gait belt to prevent client falls 
· Safely control the fall of a client, if it occurs, by slowly lowering the client 
· Lift or move clients or objects, pull or push objects weighing up to 50 pounds or more
· Perform cardiopulmonary resuscitation

7. Physical endurance sufficient to complete assigned periods of practicum (e.g. 8 or 12 hour shifts, days, evenings or nights, weekends, holidays) with acceptable speed (an acceptable speed of function is reflected by ability to carry out the usual patient care assignment for a particular point in the program within the allotted practicum time). 

8. Ability to speak, comprehend, read and write in English at a level that meets the need for accurate, clear, and effective communication with individuals, families, and groups respecting social, cultural and spiritual diversity. 
Examples of relevant activities:
· Give clear oral reports
· Read watches with second hands
· Read graphs 
· Negotiate interpersonal conflict
· Read and understand English in printed and handwritten documents 
· Write legibly in English in clients’ charts 

9. Emotional stability to function effectively under stress, to adapt to changing situations, to demonstrate honesty and integrity and to follow through on assigned client care responsibilities. 
Examples of relevant activities:
· Deal with the unexpected e.g. frequently changing patient status 
· Handle strong emotions
· Be flexible with changing environments and schedules in both class and practicum settings

10. Cognitive ability to collect, analyze, and integrate information and knowledge to make clinical judgments and decisions (with acceptable speed, as defined in #7 above) that promote positive client outcomes. 
Examples of relevant activities:
· Respond appropriately in changing or emergency situations with sustained attention 
· Perform math computations for medication dosage calculations 
· Demonstrate skills of recall using both long and short term memory, inferential reasoning, predicting possible outcomes, application of knowledge, and evaluation of predicted outcomes at appropriate level for point in program 
· Learn to utilize the medical treatment process in a systematic way
· Demonstrate ability to look at whole picture and critical relationships among elements of information 
· Demonstrate ability to take the right action in a client situation based on previous learning 


[bookmark: _GoBack]
This workforce solution was funded by a grant awarded by the U.S. Department of Labor's Employment and Training Administration. The solution was created by the grantee and does not necessarily reflect the official position of the U.S. Department of Labor. The Department of Labor makes no guarantees, warranties or assurances of any kind, express or implied, with respect to such information on linked sites, and including, but not limited to, accuracy of the information or its completeness, timeliness, usefulness, adequacy, continued availability, or ownership.

This project was funded $3,000,000 (100% of its total cost) from a grant awarded under the Trade Adjustment Assistance Community College and Career Training Grants, as implemented by the U.S. Department of Labor’s Employment and Training Administration. Rogue Community College is an equal opportunity employer/program. Auxiliary aids and services, alternate form and language services are available to individuals with disabilities and limited English proficiency free of cost upon request.
[image: Creative Commons License] This work is licensed under a Creative Commons Attribution 4.0 International License.
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