	LEVEL 3

	NCCER Unit Titles

	Unit 1: Fasteners, Hardware, and Wiring Terminations 

	Unit 2: Control Circuit and Motor Troubleshooting

	Unit 3: Troubleshooting Cooling

	Unit 4: Troubleshooting Heat Pumps

	Unit 5: Troubleshooting Gas Heating

	Unit 6: Troubleshooting Oil Heating

	Unit 7: Troubleshooting Accessories

	Unit 8: Zoning, Ductless, and Variable Refrigerant Flow Systems

	Unit 9: Commercial Hydronic Systems

	Unit 10: Steam Systems

	Unit 11: Retail Refrigeration Systems

	Unit 12: Customer Relations



