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Course Description:
This course examines the medical insurance industry, history of medical insurance, and emergence of managed care, HMOs, and PPOs. Students will apply medical insurance vocabulary as it relates to common health care programs and use Physician’s Current Procedural Terminology (CPT), ICD-10-CM and HCPCS, to correctly bill and code visits and procedures for reimbursement. Prerequisite: Medical Terminology. 
Essential Objectives:
1. Describe the flow cycle of a Health Insurance Claim Form (CMS-1450 & 1500).
2. Compare and contrast resources for billing and coding such as Web MD and Encoder Pro.
3. Understand and demonstrate proper use of CPT, HCPCS, and ICD-10-CM books and Basic Coding.
4. Recognize, investigate and correct common errors in billing and coding.
5. Employ appropriate medical terminology to determine if a procedure is coded correctly.
6. Understand basic rejections and their impact on reimbursement.
7. Identify the procedure for two or more party billing, such as Medicare and private insurance.
8. Apply medical insurance vocabulary as it relates to programs such as HMOs, PPOs, Point of Service, TRICARE, Medicare and Medicaid Health Care programs.
Brain Bench Certifications:

Medical Office Skills
Test Outline
· Collections/Billing
· Accounts Payable/Receivable
· Insurance Billing
· Insurance Forms
· Medical Office Forms
· Patient Responsibility
· Employee Relations
· Certification
· Employee Training
· Ongoing Training
· Facility Maintenance/Safety
· Employee and Patient Safety
· Environmental Programs
· Equipment Maintenance and Repairs
· Radiation Exposure/Monitoring
· General Knowledge
· Employee Ethics and Legal Issues
· Physician Responsibility
· Staff Responsibility
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· Insurance Coverage
· Benefit Information
· Medicare/Medicaid
· Precertification/Referrals
· Types of Coverage
· Verification
· Medical Terminology
· General Terms
· Medical Transcription
· Specific Terms
· Operations
· After Hours Coverage
· Biomedical Waste Description
· Biomedical Waste Disposal
· Medical Procedures
· Patient Appointments
· Public Areas
· Special Accommodations / ADA
· Supplies
· Telephone Etiquette
· Patient Charts/Medical Records
· Confidentiality
· Contents
· Release of Information
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