PCS COMMUNICATION EXERCISE

Have students watch the ER video clip from https://www.youtube.com/watch?v=4IG8ItaTTzY 

1. Discuss the methods of communication.
2. Identify non therapeutic communication.
3. Discuss how the conflicts could be resolved.
4. What patient safety measures were ignored and/or initiated?
5. What were your thoughts related to the communication between the healthcare workers?
6. Any additional thoughts, questions, or areas of discussion?
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