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Evaluation Survey Process for Clinical Medical Assistant Program at Amarillo College

West Texas Evaluation and Research (WTER) provided external evaluation services to Amarillo College during the DOL TAACCCT Grant, beginning Spring/Summer 2013 and extending through Spring 2016. A combination of focus groups, paper surveys, online surveys, and telephone interviews were used to collect feedback from employers, former student completers, and current students for the ten training programs served by the grant. Each set of questions used was developed in collaboration with and with the approval of program leaders and faculty. The reports containing results of the surveys, interviews, and focus groups provided valuable information to those responsible for the creation and/or redesign of targeted courses and programs, resulting in a data driven curriculum redesign process.  
The final evaluation report from WTER covers all ten programs* funded by the grant and was submitted to the Department of Labor TAACCCT Grant office on September 28, 2016. Therefore, it is not included in this collection of documents.
In this collection of sample student surveys for the Clinical Medical Assistant (CMA) program, the following documents are included:
· CMA Student Focus Group Questions Spring 2015
· CMA Student Survey Fall 2015
· CMA Student Survey Spring 2016
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*Diesel Technology, Industrial Technology, Machining Technology, Professional Truck Driving, Utility Power Worker, Certified Nurse Aide, Clinical Medical Assistant, Electrocardiography (EKG) Technician, Patient Care Technician, Phlebotomy
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