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Adult Basic Education Pathways to Strengthen Basic Skills in Clinical Medical Assistant 
Prior to the Round Two TAACCCT grant, Amarillo College had not offered a Clinical Medical Assistant (CMA) training program, but area healthcare providers had expressed interest in hiring employees with both the clinical skills and clerical skills that a well-rounded CMA brings to the workplace. The 2-semester, Level I certificate program at AC was designed to provide students training in both the clinical and clerical functions of a medical office or clinic. To accelerate progress and ensure that all students, regardless of basic math and English skills proficiency, were given every opportunity to master course competencies, the TAACCCT grant project implemented the following interventions for the CMA training program:
1. Hired one part-time Adult Basic Education (ABE) supplemental instructor to (a) observe classes in selected courses; (b) study the manual and student handouts; (c) create contextualized learning materials to help students study and learn the technical vocabulary, related math skills, and basic concepts required to master course competencies; and (d) provide one-on-one tutoring as needed, both during and after class. 
2. Started using the Test of Adult Basic Education (TABE) either prior to or during the first two days of class to obtain a quick diagnostic of individual students’ levels of math and English skills. This helped both the ABE supplemental instructor and the regular classroom instructors to identify students with lower basic skills, which helped them channel personalized instruction to these students.
3. [bookmark: _GoBack]Provided an additional resource to students in the classroom when students were studying. If students were reluctant to ask the CMA instructor for help, they might feel more comfortable asking the ABE supplemental instructor. 
4. Started an Access Learning Center that would focus on healthcare education students’ needs. This included hiring an instructional lab supervisor and purchasing 24 student computer stations with TAACCCT grant funds.
5. Offered one-on-one and small group tutoring to students outside of class in the learning center, which focused on (a) learning to use computers, (b) mastering required medical terminology, (c) using learning materials developed by ABE instructors to strengthen basic skills and critical thinking, and (d) studying with other students to prepare for tests and complete the training program.
By the time TAACCCT grant funds for student support ended in 2016, the CMA program had established itself as a significant career pathways step towards a Licensed Vocational Nurse (LVN) Level II certificate or an Associate Degree Nurse (ADN) degree. The Access Learning Center is now a full partner with the CMA faculty, who work together to plan for and meet student learning needs. In addition, the TABE instrument continues to be used both at the beginning and end of the program.
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