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CLINICAL PRACTICUM POLICIES

Introduction
This semester you will obtain extensive clinical experience in hearing instrument dispensing. This will be an intense semester. You will work as a member of the hearing health care team which includes audiologists, otolaryngologists and physicians. Take advantage of all the learning experiences that will be available to you. To become competent as a hearing instrument specialist, you will need to practice procedures repeatedly. Take the initiative to practice new procedures under the watchful eye of your clinical instructor. Stretch yourself and you will soon gain confidence and competence.  

All of the policies, rules, and regulations that were covered in the Student Handbook for HIS 170 and the general student handbook for all OTC students apply to this semester.  The student is expected to be aware of these policies.  Some of these policies will be repeated in this manual so that they will be readily available for the student.

Clinical Rotations
Each student will experience a variety of clinical procedures to acquaint him/her with various aspects of hearing health care. Your clinical experience for this course will be performed on a scheduled rotation among local hearing instrument dispensing clinics and the Simulation Center.
During clinical rotations, the student is expected to exhibit professional conduct. You are obligated to keep all information concerning the patient confidential. Do not discuss a patient’s condition in front of other patients. You should be tactful in all dealings with the patient and avoid any statement which might be construed as criticism of their physician or other professionals concerned with the patient’s care.

Attendance Policy

Students will be scheduled for approximately 144 hours of this clinical practicum II experience. While in the program the student will only be allowed one absence per semester without penalty. Any absence over one will result in a 10% grade deduction from the clinical grade. To remove this grade penalty for absences, the student may make up the clinical day by arrangement with the supervisor of the area in which the clinical time is to be made up to insure that all make-up clinical time is educationally significant and follows the makeup policy. If a student has an essential reason for extended absences, then an incomplete grade for the course may be given and the student can make up the time between semesters. Students will also only be allowed one tardy per semester. A tardy is defined as clocking in more than ten minutes late. All tardies over one will result in a 1% grade deduction from the clinical grade.  

All absences from the clinical area must be called in directly to the supervisor. 
Punctuality to the clinical site is important to allow students enough time to prepare for the day's activities with your clinical instructor. If you will be absent from clinical, you should call in at least 60 minutes before the shift is scheduled to start. Failure to call in on a clinical day will lead to disciplinary action. The student must make their absence known to their HIS 270 instructor.     
A student’s evaluation sheet will act as their time record of attendance. Students who falsify time clock hours to show more time spent in clinical than they actually spent, will be dismissed from the program. Students are expected to maintain the highest ethical standards which include appropriate completion and documentation of clinical time and experience.    
Makeup clinical policy

A student will be allowed two makeup clinical days (or 16 hours) each semester.   Clinical time must also be made up at the same institution that the missed clinical time was scheduled. 
All scheduled makeup clinical time must be scheduled and reported on blackboard 48 hours prior to actual makeup date and time.  

If a student is to miss a clinical it is their responsibility to post on blackboard their missed date, time they called, and who they contacted. This blackboard posting must be no later than the day of the missed clinical.  Failure to post missed clinical time and makeup clinical time will result in a 1% reduction in the student’s clinical grade. 
Check list of things a student must do for a missed clinical and makeup clinical

· Inform clinical supervisor of your absence at least 60 minutes prior to your clinical time beginning. 

· Document missed time on blackboard no later than the date of the missed clinical. Documentation must include the date and time you called, and the supervisor you talked to.

· Contact and schedule makeup clinical time with clinical supervisor 48 hours prior to actual makeup date and time.

· Email instructor with your makeup date, time, and clinical site 48 hours prior to actual makeup. 

Tobacco 
Ozarks Technical Community College is committed to providing its students, employees, and visitors with a safe and healthy environment. In view of this commitment, the college is a Tobacco-Free institution. No consumption of tobacco will be allowed on any college property or in any college facility. The institution displays notices of the tobacco-free policy at all college locations.
Since the health-care institutions in our area are also tobacco-free, students must comply with the tobacco regulations at the clinical sites and should not have tobacco products on their person when they are taking care of patients. Also note that if you come into your clinical setting smelling of smoke, you may be asked to leave. 
Dress Code
For all clinical rotations, students must conform to the following dress code. Students who do not meet this policy will be sent home and an absence will be recorded for that day.

1. During the clinical experience, the total appearance of the student, including personal hygiene, hair color, cosmetics, jewelry, and apparel must be worn in moderation and portray a professional appearance.

2. Heavy perfumes, colognes, aftershave, and other strong scented deodorants are not acceptable.  Unscented and faint scented deodorants are acceptable. Smokers should make sure that they do not smell of cigarettes.
3. Jewelry should be kept to a minimum.  A pair of earrings and one or two finger rings are acceptable. No other visible piercings are acceptable.

4. Beards must be kept trimmed. Socks or hose must be worn. Appropriate undergarments must be worn.
5. Lab coats should be worn. Your lab coats should be clean and pressed. Wrinkled and/or dirty lab coats are unacceptable in the clinical environment.

6. Your otoscope and listening stethoscope may be required from time to time.

7. Your OTC name tag must be worn at all times when on duty for proper identification. The name tag must be clearly visible and attached in the immediate vicinity of the left chest pocket. (The same location for your lab jacket).
8. If a student arrives at the practicum site in inappropriate dress, they will be sent home and not given credit for that clinical day. The OTC name tag must also be worn at all times.  
Evaluations
The student will receive an evaluation from their clinical instructor each day of clinical. Toward the end of the shift, the student should hand the evaluation form to the clinical instructor to complete. The clinical instructors will then turn these in to the HIS 270 Instructor. Periodically, the student will receive a summary of these evaluations including his/her average grade in each area and all comments made. The grades from the evaluations make up part of the student’s total clinical practicum grade. It is the student’s responsibility to give the evaluation to the instructor. Failure to do so will first be an oral warning, second failure will be a written warning, and third will be a 1% deduction in clinical grade.

Students unable to practice competent hearing instrument dispensing skills may be asked to leave the clinic until the problem is corrected. The student will be subject to dismissal from the program if he/she consistently receives poor evaluations during clinicals based upon the clinical competencies defined in this handbook, even if he/she is maintaining passing grades.

Cell Phones
The only allowable time to use your cell phone is during lunch breaks and only if it is okay with your clinical instructor for the day. Inappropriate cell phone usage may result in an oral or written warning and you may be asked to leave your clinical rotation and not be awarded clinical time for that day. During class please respect your classmates and turn your phones to vibrate.  No cell phone use including text messaging will be allowed while an instructor is presenting material to the class. Students unable to comply with cell phone use during class time will be subject to disciplinary action.
Final Clinical Exam

All students will be required to pass a comprehensive clinical exam at the end of the semester. This exam will be approximately two hours in length. For Hearing Instrument Science practicum course final exams, the student will be responsible for retaining/reviewing any and all HIS course material presented in earlier and current courses. This HIS Course material may be presented in online discussion boards & assignments, reading assignments, practicum experience, or lab experiences. 
HIS 270: Clinical Practicum II
Grade Sheet

Student ____________________________

Date ______________

Assessment




Student’s


Possible

 
      Tool


 

  Points         


Points
Attendance





______


50


Clinical Proficiency Objectives


______


106
Clinical Evaluations




______  


50
Competency Exam




______


150
Total Points





______


356
Percentage Grade




______

Deduction for Absences/Tardies


-_____

Clinical Score




______%

Letter Grade





______

Letter grades assigned as follows:


A
90-100%


B
80-89%


C
75-79%


F
Less than 75%

Ozarks Technical Community College

HIS 270 Clinical Practicum II
Clinical Proficiency Objectives

Each of the sign-offs below are worth 1 point, for a total of 106 points.
STUDENT _________________________

I. Patient Assessment – The student will demonstrate the ability to collect pertinent clinical data and determine the necessity for a hearing health care plan.

	
	Proficiency
	Instructor/Date

	1.
	Identify Patient/client’s needs
	

	
	a. Ask patient/client appropriate investigative questions.
	

	
	b. Know the eight FDA mandatory referral criteria.
	

	
	c. Discover the patient/client’s hearing history.
	

	
	d. Discover and document the patient/client medical history.
	

	
	e. Discover and document the patient/client perceptions

    toward amplification.
	

	
	f. Discover and document family member perceptions toward

   amplification.
	

	
	g. Discover and document patient/client physical limitations

    pertinent to amplification use. 
	

	2.
	Perform a visual inspection of the Patient/client’s ear
	

	
	a. Identify the anatomy of the external auditory meatus.
	

	
	b. Apply appropriate otoscopic technique for ear inspection. 
	

	
	c. Observe proper sanitation and safety procedures.
	

	
	d. Recognize the presence of mandatory referral criteria.
	

	
	e. Recognize that cerumen management is required.
	

	
	f. Identify any pathologies of the external ear.
	


STUDENT _________________________

II. Perform comprehensive audiometric testing – The student will demonstrate the ability to accurately perform air, bone, and speech testing. 
	
	Proficiency
	Instructor/Date

	1.
	Accurately perform comprehensive audiometry
	

	
	a. Verify that the ambient noise level of the test environment

    is within ANSI standards.
	

	
	b. Perform biologic check of test equipment.
	

	
	c. Observe proper sanitation and safety procedures.
	

	
	d. Properly instruct patient/client how to respond to tone
    stimuli.
	          

	
	e. Properly place testing couplers (headphones, inserts,

    oscillator).
	

	
	f. Conduct otoscopy prior to placing headphones or inserts.
	

	
	g. Recognize indications when additional tests are necessary.
	

	
	h. Accurately record all test results and interpretations.
	

	
	i. Perform pure tone air and bone conduction testing.
	

	
	j. Recognize the presence of mandatory referral criteria.
	

	
	k. Understand the opportunity for recommending a hearing instrument evaluation.
	

	
	l. Apply effective masking techniques for air conduction

   testing.
	

	
	m. Apply effective masking techniques for bone conduction

     testing.
	

	
	n. Apply effective masking techniques for speech testing.
	

	
	o. Perform speech audiometry (SRT, MCL, UCL, WR).
	          

	
	p. Properly instruct patient/client how to respond to the

    various speech tests.
	


STUDENT _________________________

III. Interpret hearing evaluation results – The student will interpret case history and testing results. 
	
	Proficiency
	Instructor/Date

	1.
	Interpret results for the purpose of patient/client information, hearing instrument candidacy, referral, and/or communication with other healthcare professionals.
	

	
	a. Recognize the presence of mandatory referral criteria.
	

	
	b. Explain degrees of hearing loss.
	

	
	c. Describe audiometric results to the patient/client,

    family/care givers, and/or other healthcare professionals.
	

	
	d. Determine possible hearing instrument candidacy and the

    need for further hearing instrument evaluation.
	

	 
	e. Determine prognosis for communication ability, based

    upon evaluation results.
	


STUDENT _________________________

IV.  Select Appropriate Amplification – The student will determine patient/client hearing instrument success based upon the following described proficiencies.

	
	Proficiency
	Instructor/Date

	1.
	Identify physical limitations of the patient/client that impact selection of style/type of amplification.
	

	
	a. Identify the impact of patient’s dexterity, visual acuity, and
    coordination upon the selection of style/type of amplification.
	

	
	b. Understand the impact of ear anatomy and abnormality upon

    the selection of style/type of amplification.
	

	
	c. Understand the impact of patient/client cognitive ability upon

    the selection of style/type of amplification.
	

	 
	d. Determine any fitting contraindications and medical

    conditions regarding patient/client existing medical

    conditions.
	          

	2.
	Identify patient/client preferences for style/type of amplification.
	

	
	a. Compare and contrast various styles and types of

    amplification (battery life, cosmetics, power constraints, etc.).
	

	
	b. Explain amplification and the components of a hearing

    instrument.
	

	 
	c. Explain amplification requirements specific to the

    patient/client.
	

	3.
	Identify patient/client lifestyle influences which impact the selection of style/type of amplification.
	

	
	a. Explain the impact of amplification in various environments

    (e.g. work, home, social, vehicle, phone, etc.).
	

	 
	b. Identify patient/client communication needs which may be

    addressed through the use of optional accessories

    (Bluetooth, remote control, FM etc.).
	

	4.
	Recommend appropriate style/type of amplification to patient/client.
	

	
	a. Compare and contrast the pro and cons of various

    styles/types of amplification specific to an individual

    patient/client
	

	 
	b. Counsel patient/client and family members upon the

     limitations and benefits of amplification and/or electronic

     “correction” of communication challenges.
	


STUDENT _________________
V.  Perform safe and accurate ear impressions – The student will accomplish a safe and effective process/procedure for taking ear impressions.

	
	Proficiency
	Instructor/Date

	1.
	Select appropriate otoblock
	

	
	a. Determine the appropriate material, size, lubrication, and otoblock venting (if required).
	

	
	b. Perform proper otoblock insertion technique.
	

	
	c. Demonstrate proper sanitation and safety procedures.
	

	
	d. Select appropriate tools/equipment (otolight, otoscope).
	          

	
	e. Determine the appropriate depth of otoblock placement as

    required for the hearing instrument selected.
	

	
	f. Understand proper safety precautions during otoblock

   insertion (e.g. brace and position head, bite block, etc.).
	

	 
	g. Perform otoscopy to confirm correct placement of otoblock.
	

	2.
	Take appropriate ear impression for the selected style/type of acoustic coupler.
	

	
	a. Select appropriate type of impression material.
	

	
	b. Select appropriate insertion methodology (e.g. syringe,

    hand-packed, impression gun, etc.).
	

	
	c. Demonstrate proper safety precautions during impression

    material insertion (e.g. brace and position head, bite block, etc.).
	

	
	d. Make ear impression without voids and/or gaps.
	

	
	e. Remove ear impression without harming the patient/client

    or distorting the impression. 
	

	 
	f. Perform post ear impression procedure otoscopy.
	


STUDENT _________________________

VI.  Custom fit and dispense hearing instruments – The student will develop an       understanding of the processes necessary for successful hearing instrument dispensing.

	
	Proficiency
	Instructor/Date

	1.
	Perform physical and/or electronic check of hearing instrument to verify it is as ordered and operating correctly.
	

	
	a. Select an appropriate testing method (e.g. ANSI test box,

    listening tube, stethoscope, etc.).
	

	
	b. Verify that directional microphones are functioning properly.
	

	
	c. Verify that HI distortion is within acceptable standards.
	

	 
	d. Verify that all HI accessories are included and operational.
	          

	2.
	Apply prescriptive procedures to custom fit hearing instruments using computerized algorithms and other fitting methods.
	

	
	a. Select appropriate HI fitting formula (e.g. NAL, DSL-IO,

    proprietary, etc.).
	

	 
	b. Use programming software or potentiometers with an

    appropriate audiogram to initialize the HI fitting prescription.
	

	3.
	Place hearing instrument into ear and verify physical fit.
	

	
	a. Visually verify the physical fit of the HI.
	

	
	b. Solicit comments from patient/client regarding comfort.
	

	 
	c. Verify that both electro-acoustic and acoustic feedback are

    within reasonable parameters.
	

	4.
	Modify HI and/or earmold for physical comfort and proper acoustic performance.
	

	
	a. Adjust the electro-acoustic parameters as needed (e.g.

    feedback reduction, occlusion control, noise reduction, etc.)
	

	
	b. Adjust or modify the acoustic coupler as needed (e.g.

    tubing length, vent size, dome size, etc.).
	

	 
	c. Adjust subjective parameters based upon patient/client

    preferences.
	          

	5.
	Counsel patient/client upon appropriate expectations of hearing instruments.
	

	
	a. Use audiometric information to create realistic expectations

    and limitations for hearing instrument use and performance.
	

	
	b. Explain the purpose of programs, features and accessories.
	

	 
	c. Understand and explain battery life, HI life expectations.
	

	6.
	Counsel patient/client regarding daily use and care of the hearing instrument(s).
	

	
	a. Instruct patient/client regarding proper insertion and

    removal of the hearing instrument.
	

	
	b. Instruct patient/client regarding daily cleaning and

    maintenance of the hearing instrument.
	

	
	c. Instruct patient/client regarding HI “troubleshooting”.
	

	
	d. Review the HI features and controls with patient/client.
	

	 
	e. Review HI instruction booklet with patient/client.
	


STUDENT ___________________
VII.  Provide basic aural rehabilitation – The student will demonstrate an understanding of appropriate methodology for hearing instrument application to various  hearing challenges.

	
	Proficiency
	Instructor/Date

	1.
	Implement therapeutic adjustments
	

	
	a. Schedule and implement gradual electro-acoustic changes to increase patient/client optimum aided performance.
	

	 
	b. Define a daily use schedule as appropriate for identified hearing/communication challenges.
	

	2.
	Provide counseling to family/care givers regarding their role in aural rehabilitation
	

	
	a. Define realistic expectations for patient/client’s aided performance.
	          

	
	b. Instruct family/care givers regarding effective communication techniques.
	

	 
	c. Explain the value of additional resources to assist with specific communication challenges (e.g. support groups, cochlear implant evaluation, etc.). 
	

	3.
	Educate the patient/client and family/caregivers on the use of assistive devices to compliment the hearing instrument design and features.
	

	
	a. Explain how to use loop systems, personal FM, infrared, amplified telephones, TV systems, etc.
	

	 
	b. Identify locations that provide publicly available assistive devices (e.g. place of worship, theater, airport, government buildings, etc.).
	


STUDENT _______________________
VIII.  Provide post-fitting patient/client follow-up and hearing instrument care - The student will demonstrate knowledge and the importance of relevant follow-up care.

	
	Proficiency
	Instructor/Date

	1.
	Provide on-going care to patient/client
	

	
	a. Understand the importance of tracking changes in the

    patient/client’s hearing ability. 
	

	
	b. Understand the importance of tracking changes in the

    patient/client’s health and medications.
	

	
	c. Demonstrate the ability to solicit the patient/client’s

    observations and comments.
	

	
	d. Demonstrate the ability to solicit third-party comments and

    observations.
	          

	 
	e. Understand the importance of otoscopy at regularly

    scheduled post follow-up visits.
	

	2.
	Provide care and maintenance for hearing instruments 
	

	
	a. Modify hearing instrument to achieve and maintain

    optimum aided performance.
	

	
	b. Reprogram hearing instrument based upon changes of the

    patient/client’s hearing ability.
	

	
	c. Reprogram hearing instrument to achieve and maintain

    optimum aided performance.
	

	 
	d. Define the importance of regularly scheduled maintenance

    visits for best patient/client care (e.g. best practices).
	


IX.  Infection Control – The student will demonstrate the ability to protect patients from infection.

	
	Proficiency
	Instructor/Date

	1.
	Ensure proper patient safety through infection control
	

	
	a. Adhere to infection control policies and procedures.
	

	
	b. Use personal protective equipment (PPE’s) as appropriate.
	

	
	c. Define and differentiate between sterilization and disinfection.
	

	
	d. Assure equipment cleanliness by selecting an appropriate agent or technique for disinfection and/or sterilization.
	

	 
	e. Discuss sterilization techniques used for hearing evaluation equipment.
	


STUDENT _________________________

X. Record Maintenance and Communication – The student will demonstrate the ability to properly record in the patient’s medical record and communicate effectively and professionally with patients and other caregivers.

	
	Proficiency
	Instructor/Date

	1.
	Keep patient records effectively 
	

	
	a. Communicate information regarding patient’s hearing health status and/or coordinating patient care to appropriate members of the hearing health care team.
	

	 
	b. Accurately record results and interpretations.
	


XI.  Professionalism – The student will demonstrate professionalism by adherence to the following attributes and criteria.

	
	Proficiency
	Instructor/Date

	1.
	Maintains professional characteristics
	

	
	a. Attendance and Punctuality – promptly reports to assigned clinical area, complies with break schedules, minimal absences.
	

	
	b. Professional appearance – appropriately dressed, well- groomed, adheres to dress code.
	

	
	c. Relationships – works well with associates, supervisors, and public. Has warm, friendly demeanor.
	

	
	d. Dependability and Judgment – Completes assigned tasks, admits mistakes, is accountable for assigned work.
	

	 
	e. Initiative – self-directed, seeks out learning opportunities.
	


OZARKS TECHNICAL COMMUNITY COLLEGE

HEARING INSTRUMENT SCIENCE PROGRAM

STUDENT EVALUATION FORM 
HIS 270

Student Name _________________________________                       Date _______________
Clinical Site _______________  Assignment ________ Clinical Instructor’s Signature ________
Time in:____________          Time out:____________

Directions: Please place a score of 5-10 in each of the five spaces using the scale below. 

Score



Description
  5



   Poor

  7 



   Below average

  8



   Average

  9



   Above average

 10



   Outstanding

I.
_____CONCERN AND RAPPORT WITH PATIENT                                                       
· Communicates with patient                                                                           

· Shows concern for patient
                                                                           

· Sensitive to patient’s needs, rights, and comfort                                                

· Considerate to patient                                                                                   


II.
_____MOTIVATION AND INITIATIVE                                                                              
· Enthusiastic






· Shows initiative




· Asks appropriate questions at appropriate times

· Seeks out new learning experience

· Keeps pace with assignments




III.
_____COOPERATIVENESS AND RECEPTIVITY TO SUGGESTIONS
· Cooperative




· Uses suggestions and constructive criticism to improve professionally
                                                                                                       Date _________                Page 2
Student Name _________________________ Clinical Instructor’s Signature ________________  

IV.
_____FOLLOWING DIRECTIONS
· Understands and follows directions accurately and quickly

· Asks appropriate questions when unsure of directions or procedures

V.
_____COMPETENCY/TECHNICAL SKILLS
· Student meets standards and competency level for this stage of clinical



· Student is at appropriate knowledge level for this stage of clinical




· Identifies problems and takes corrective action


· Establishes priorities





· Uses spare time to review patients, new procedures, or equipment




· Documents therapy clearly and thoroughly

 


· Follows safety regulations; uses appropriate sanitation and sterilization techniques

COMMENTS: 
___________________________________________________________________
_____
_____________________________________________________________________________
OZARKS TECHNICAL COMMUNITY COLLEGE

HEARING INSTRUMENT SCIENCE PROGRAM

STUDENT EVALUATION FORM
OBSERVATION ONLY
HIS 270

Student Name _________________________________                       Date _______________

Clinical Site _______________  Assignment ________ Clinical Instructor’s Signature ________

Time in:____________          Time out:____________

Directions: Please place a score of 5-10 in each of the five spaces using the scale below. 

Score



Description
  5



   Poor

  7 



   Below average

  8



   Average

  9



   Above average

 10



   Outstanding





   Outstanding

I._____CONCERN AND RAPPORT WITH PATIENT                                                       
· Communicates with patient                                                                           

· Shows concern for patient
                                                                           

· Sensitive to patient’s needs, rights, and comfort                                                

· Considerate to patient                                                                                   


II._____MOTIVATION AND INITIATIVE                                                                              
· Enthusiastic






· Shows initiative




· Asks appropriate questions at appropriate times

· Seeks out new learning experience

· Keeps pace with assignments




III._____COOPERATIVENESS AND RECEPTIVITY TO SUGGESTIONS
· Cooperative




· Uses suggestions and constructive criticism to improve professionally

                                                                                                       Date _________                Page 2

Student Name _________________________ Clinical Instructor’s Signature ________________  

IV._____FOLLOWING DIRECTIONS
· Understands and follows directions accurately and quickly

· Asks appropriate questions when unsure of directions or procedures

V._____COMPETENCY/TECHNICAL SKILLS
· Student meets standards and competency level for this stage of clinical



· Student is at appropriate knowledge level for this stage of clinical




· Identifies problems and takes corrective action


· Establishes priorities





· Uses spare time to review patients, new procedures, or equipment




· Documents therapy clearly and thoroughly

 


· Follows safety regulations; uses appropriate sanitation and sterilization techniques

COMMENTS: 
___________________________________________________________________

_____
_____________________________________________________________________________
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