WWCC Strategy 2.1: Departmental Course Challenge Process

Overview:

When a student wishes to challenge the need for them to take a course Western Wyoming Community College follows Procedure 5520D, which states:

Credit By Examination

A student may request credit by examination for any course for which a CLEP test is not available.  If the exam indicates the student is as proficient as a typical student who completes the course, the College will award that student credit for that course.  The student, furthermore, will be allowed to take an advanced course or to proceed to other courses.  Four conditions, however, apply:

1. Must be enrolled at WWCC.
2. Cannot take the exam during the last thirty calendar days of the semester.
3. Cannot earn credit by examination if he or she has completed a higher level course in the same subject.
4. Must pay the established fee for taking the examination.

Approved Departmental Course Challenge List for the Supervision and Leadership Certificate:

Students who are participating in the Supervision and Leadership Certificate who wish to challenge the need for them to take a course may receive credit for that course under Western Wyoming Community College Procedure 5520D.  This procedure allows them to receive credit for the course by examination.  Examniation are available for the following courses:

· CLEP
· MATH 1000 – Problem Solving
· MGT 2100 – Principles of Management
· ENGL 1010 – English Composition 1
· ENGL 2010 – Technical Writing
· COSC 1200 – Computer Information Systems

· Departmental Exam
· CMAP 1750 – Spreadsheet Applications
· COMM 1010 – Public Speaking
· COMM 1030 – Interpersonal Communication
· COSC 1200 – Computer Information Systems
· G&R 1050 – Introduction to Natural Resources
· MGT 1000 – Introduction to Supervision
· MGT 1200 – Human Resource Management

Demographic Served:

The AS in Business Administration program under the TAACCCT grant is designed as an extension of the Supervision and Leadership Certificate, providing a career and educational pathway for those students who wish to pursue higher levels of advanced education.  These students enroll in the program to acquire or update skills needed for promotion to higher levels of responsibility, such as senior management positions, for which they may not currently be eligible or need additional training to maintain.

Under the TAACCCT project at WWCC, these students are generally experienced individuals, 25 years or older, who need to acquire new skillsets to advance in their current positions, retain employment in the face of potential downsizing, or who are attempting to reenter the workforce following a layoff.

Delivery Environment:

Western Wyoming Community College is located in the city of Rock Springs, Wyoming, and has a population of approximately 25,000.  As per the 2012 master Plan, Rock Springs shows slow population growth.  Additionally, demographic surveys indicate that Rock Springs has a high percentage of workers who have attained a high school education.  The city, however, lags behind the state and the nation in the percentage of the population over 25 years of age with a bachelor’s degree.  The city’s goal for increasing education attainment is to expand local opportunities for degrees through cooperative agreements and programs, as well as encouraging local employers to partner with their employees to fund continuing education options.

Industry needs for supervision and leadership continue to be a workplace demand as employers look to promote individuals from within their organizations, with the majority of employers in the area expressing a need for qualified supervisory and management-level staff to support expanding operations or to replace retirement-age employees.  WWCC, therefore, is ideally situated to develop, test, modify, and delivery a new academic delivery model that best supports both the students and employers.  However, because all core courses in the program are available online, students throughout WWCC’s service area can participate from their local outreach locations.

Timeframe for Development:

The development, testing, and refinement of the Supervision and Leadership Certificate program occurred in the period of April 2012 through September 2015, under the DOL-ETA TAACCCT Round 1 grant award.  The delivery model has been designed to stand independently as an industry recognized credential, as well as to lattice in other degree programs.  Final testing and modification of the program will be complete in March 2015, with the remaining time under the TAACCCT grant used to evaluate the efficacy of the model through data analysis and reporting.

Lessons Learned:

[bookmark: _GoBack]WWCC already had a credit for prior learning policy and procedure in place.  It was determined after several discussions with the Vice President for Student Learning WWCC was not interested in revising the already established policy and procedure governing the awarding of credit for prior learning.  In order to revise a policy or procedure at WWCC there is a committee process required before Board approval.  The committee serves in an advisory capacity to the President and all recommendations shall be submitted to the President.  

